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The Honorable Board of Supervisors
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Dear Supervisors:

PROBATION DEPARTMENT: APPROVAL OF A CONTRACT WITH THE
CALIFORNIA INSTITUTE FOR MENTAL HEALTH TO PROVIDE TRAINING FOR
EVIDENCE-BASED INTERVENTIONS UNDER THE MENTALLY ILL OFFENDER

CRIME REDUCTION GRANT
(3 VOTES, ALL SUPERVISORIAL DISTRICTS)

SUBJECT

The County of Los Angeles Probation Department (Probation) is requesting that your
Board approve a sole source contract with the California Institute for Mental Health
(CIMH) to provide training for evidence-based interventions funded under the
Mentally ill Offender Crime Reduction (MIOCR) grant.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached contract (Attachment i)
with CIMH to provide training for evidence-based interventions under the
MIOCR grant for Probation, in the estimated amount of $342,750, for a period
to commence following Board approval through the completion of the final
training schedule which is projected to be December 31, 2010.

2. Delegate authority to the Chief Probation Officer to extend the contract term
for one (1) additional period through December 31, 2013, contingent upon
available funding in an estimated amount of $342,750 upon approval by
County CounseL.

"To Enrich Lives Through Effective And Caring Service"
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PURPOSE/JUSTIFICA TION OF RECOMMENDED ACTION

The purpose of the recommended actions is to obtain Board approval of a contract with
CIMH on a sole source basis to provide training for evidence-based interventions under
the MIOCR grant. Specifically, the contract wil provide training on Functional Family
Therapy (FFT) and Functional Family Parole/Probation Resource Services (FFPS).

The proposed contract will commence following Board approval through the completion
of the final training schedule which is projected to be December 31, 2010, and have an
extension option through December 2013 contingent on continued grant funding. The
extension is needed to provide training to additional staff.

Probation conducted research and consulted with various agencies, including other
County departments, regarding the availabilty of FFT and FFP training. Dr. James F.
Alexander is the author and holds the FFT copyright under the auspices of FFT LLC.
FFT is currently a fundamental best practice used by the County's Department of
Children and Family Services and by the Department of Mental Health for youth and
families in their care. In addition, the Department received written confirmation from
Dr. Alexander that FFT LLC is the sole training organization for FFT and FFP. FFT LLC
partners exclusively with CIMH for implementation and support of all FFT and FFP
services by counties and private providers operating in the State of California. FFT and
FFP are protected intellectual property, and CIMH is the exclusive and only licensed
provider of FFT and FFP training in California.

FFT is an empirically grounded, well-documented, and highly successful family

intervention for at-risk and probation-involved youth. FFPS is a case management
approach that reorients the focus of juvenile justice workers charged with supervising
youth in the community. FFPS integrates assessment, supervision and intervention by
clarifying the probation/parole offcer's role and how it changes during the course of
supervision.

Implementation of Strateçiic Plan Goals

The recommended actions support the Countywide Strategic Plan Goal 3:
Organizational Effectiveness; and Goal 8: Public Safety. Implementation of these
recommendations will provide services that wil be beneficial to probation youth and
their familes by improving their well-being and promoting self-sufficiency.
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FISCAL IMPACT/FINANCING

The total maximum contract obligations are estimated at $342,750 for the initial contract
term, and $342,750 for the second term contingent on grant funding. The contract wil
be fully funded by the State of California Corrections Standards Authority and there is
no net County cost. Funding for this contract is included in the Department's fiscal year
2007 -08 Adopted Budget. The proposed contract includes provisions for non-
appropriation of funds and budget reductions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contract includes all of the required terms and conditions, including
requirements regarding contractor non-responsibility and debarment.

This is a non-Prop A contract. Consequently, there are no departmental employee

relations' issues and it will not result in a reduction of County services.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply to the recommended contract.

In accordance with the Chief Administrative Offce memorandum dated July 19, 2002,
the proposed contractor has been instructed to register on WebVen.

Probation wil not request the contractor to perform services that exceed the Board-
approved contract amount, scope of work, and/or contract term.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS

Consistent with your Board's current mandate, a notification of intent to negotiate a sole
source contract was sent to your Board on February 7, 2008. The notification provided
information regarding the Department's intent to negotiate a contract with CIMH.

The proposed contract is recommended on a sole source basis due to the unique
training that only CIMH offers and their extensive experience in providing training for
evidence-based interventions. Attachment II is the Sole Source Checklist mandated by
your Board.

IMPACT ON CURRENT SERVICES

Approval of the recommended actions will enable Probation to expand capacity for
evidence-based services for Probation youth.
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CONCLUSION

Upon approval by your Board, it is requested that the Executive Officer/Clerk of the
Board send the executed contract to Ms. Yolanda Young, Director, Contract
Management Division, Probation Department, 9150 East Imperial Highway, Downey,
CA 90242.

Respectfully submitted,

~~
WILLIAM T FUJIOKA
Chief Executive Officer

WTF: SRH:RDC
RBT:YY:yjf

Attachments (2)

c: County Counsel

MIQCR.sole.source.bl
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and communities. This philosophy of teamwork and collaboration is anchored in
the shared values of:

· Responsiveness
· Professionalism

· Accountability

· Compassion

· Integ rity
· Commitment
· A Can-Do Attitude
· Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives
through effective and caring service and the County Strategic Plan's eight goals:
1) Service Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness;
4) Fiscal Responsibility; 5) Children and Families' Well-Being; 6) Community
Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well-
being of children and families requires coordination, collaboration, and integration
of services across functional and jurisdictional boundaries, by and between
County departments/agencies, and community and contracting partners.

The basic conditions that represent the well-being we seek for all children and
families in Los Angeles County are delineated in the following five outcomes,
adopted by the Board of Supervisors in January 1993.

. Good Health;

. Economic Well-Being;

. Safety and Survival;

· Emotional and Social Well-Being; and

· Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County's outcomes
of well-being for children and families, consensus has emerged among County
and community leaders that making substantial improvements in integrating the
County's health and human services system is necessary to significantly move
toward achieving these outcomes. The County has also established the
following values and goals for guiding this effort to integrate the health and
human services delivery system:

.; Families are treated with respect in every encounter they have
with the health, educational, and social services systems.

.; Families can easily access a broad range of services to address

their needs, build on their strengths, and achieve their goals.

.; There is no "wrong door": wherever a family enters the system is

the right place.

.; Families receive services tailored to their unique situations and

needs.

Contract - CIMH Page 2



.. Service providers and advocates involve families in the process of
determining service plans, and proactively provide families with
coordinated and comprehensive information, services, and
resources.

.. The County service system is flexible, able to respond to service
demands for both the Countyide population and specific
population groups.

.. The County service system acts to strengthen communities,

recognizing that just as individuals live in families, families live in
communities.

.. In supporting families and communities, County agencies work
seamlessly with public and private service providers, community-
based organizations, and other community partners.

.. County agencies and their partners work together seamlessly to
demonstrate substantial progress towards making the system
more strength-based, family-focused, culturally-competent,
accessible, user-friendly, responsive, cohesive, efficient,
professional, and accountable.

.. County agencies and their partners focus on administrative and
operational enhancements to optimize the sharing of information,
resources, and best practices while also protecting the privacy
rights of families.

.. County agencies and their partners pursue multi-disciplinary
service delivery, a single service plan, staff development

opportunities, infrastructure enhancements, customer service and
satisfaction evaluation, and revenue maximization.

.. County agencies and their partners create incentives to reinforce
the direction toward service integration and a seamless service
delivery system.

.. The County human service system embraces a commitment to the
disciplined pursuit of results accountabilty across systems.
Specifically, any strategy designed to improve the County human
services system for children and families should ultimately be
judged by whether it helps achieve the County's five outcomes for
children and families: good health, economic well-being, safety
and survival, emotional and social well-being, and education and
workforce readiness.

The County, its clients, contracting partners, and the community will continue to
work together to develop ways to make County services more accessible,
customer friendly, better integrated, and outcome-focused. Several departments
have identified shared themes in their strategic plans for achieving these goals
including: making an effort to become more consumer/client-focused; valuing
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community partnerships and collaborations; emphasizing values and integrity;
and using a strengths-based and multi-disciplinary team approach. County
departments are also working to provide the Board of Supervisors and the

community with a better understanding of how resources are being utilized, how
well services are being provided, and what are the results of the services: is
anyone better off?

The County of Los Angeles health and human service departments and their
partners are working together to achieve the following Customer Service And
Satisfaction Standards in support of improving outcomes for children and families.

Personal Service Delivery

The service delivery team - staff and volunteers - will treat customers and each
other with courtesy, dignity, and respect.

· Introduce themselves by name

· Listen carefully and patiently to customers
· Be responsive to cultural and linguistic needs
. Explain procedures clearly

· Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to
services.

· Provide services as promptly as possible
· Provide clear directions and service information
· Outreach to the community and promote available services
· Involve families in service plan development

· Follow-up to ensure appropriate delivery of services

Service Environment

Service providers wil deliver services in a clean, safe, and welcoming

environment, which supports the effective delivery of services.

. Ensure a safe environment

. Ensure a professional atmosphere

· Display vision, mission, and values statements
. Provide a clean and comfortable waiting area

. Ensure privacy

. Post complaint and appeals procedures

Contract - CIMH Page 4



The basis for all County health and human services contracts is the provision of
the highest level of quality services that support improved outcomes for children
and families. The County and its contracting partners must work together and
share a commitment to achieve a common vision, goals, outcomes, and
standards for providing services.

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, I, J, K, L, M, N, 0, P and Q are attached to
and form a part of this Contract. In the event of any conflict or
inconsistency in the definition or interpretation of any word, responsibility,
schedule, or the contents or description of any task, deliverable, goods,
service, or other work, or otherwise between the base Contract and the
Exhibits, or between Exhibits, such conflict or inconsistency shall be
resolved by giving precedence first to the Contract and then to the Exhibits
according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Intentionally Deleted
1.3 EXHIBIT C - Contractor's Cost

1.4 EXHIBIT D - Contractor's EEO Certification
1.5 EXHIBIT E - County's Administration

1.6 EXHIBIT F - Contractor's Administration
1.7 EXHIBIT G - Forms Required at the Time of Contract Execution
1.8 EXHIBIT H - Jury Service Ordinance

1.9 EXHIBIT I - Safely Surrendered Baby Law

1.10 EXHIBIT J -IRS notice 1015

1.11 EXHIBIT K - Listing of contractors debarred in LA County
1.12 EXHIBIT L - Contractor's obligations as a "business associate"

under the health insurance portability & accountability
act of 1996 (HIPAA)

1.13 EXHIBIT M - Contractor employee acknowledgement and

confidentiality agreement
1.14 EXHIBIT N - Contractor non-employee acknowledgement and

confidentiality agreement
1.15 EXHIBIT 0 - Contract Discrepancy Report

1.16 EXHIBIT P - Performance Requirements Summary

1.17 EXHIBIT Q - Confidentiality of CORI information

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all
previous Contracts, written and oral, and all communications between the
parties relating to the subject matter of this Contract. No change to this
Contract shall be valid unless prepared pursuant to sub-paragraph 8.4 -
Change Notices and Amendments and signed by both parties.Contract - CIMH Page 5



2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision thereof. The following
words as used herein shall be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

2.1 Contract: Agreement executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the
issuance and performance of the Statement of Work, Exhibit A.

2.2 CONTRACTOR: The sole proprietor, partnership, or corporation
that has entered into a contract with the COUNTY to perform or
execute the work covered by the Statement of Work.

2.3 CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the
Contract award.

2.4 COUNTY Contract Monitor: Person with the responsibility of
monitoring the contract and the CONTRACTOR. Responsible for
providing reports to COUNTY Contract Manager and COUNTY
Program Manager. Responsibility for inspections of any and all
tasks, deliverables, goods, services and other work provided by
CONTRACTOR.

2.5 COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters
relating to this Contract.

2.6 COUNTY Program Manager: Person designated by COUNTY to
manage the operations under this Contract.

2.7 Day(s): Calendar day(s) unless otherwise specified.

2.8 Fiscal Year: The twelve (12) month period beginning July 1st and

ending the following June 30th.

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or

other work, other than as specified in this Contract, the same shall
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be deemed to be a gratuitous effort on the part of the Contractor, and
the Contractor shall have no claim whatsoever against the County.

4.0 TERM OF CONTRACT

4.1 The term of this Contract shall commence following Board approval

through the completion of the final training schedule which is
projected to be December 2010, unless sooner terminated or
extended, in whole or in part, as provided in this Contract.

4.2 The County shall have the sole option to extend this Contract term
for up to an additional period through December 2013. Such option
and extension shall be exercised at the sole discretion of the Chief
Probation Officer.

5.0 CONTRACT SUM

5.1 The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total sum,
inclusive of all applicable taxes is estimated at $342,750 consistent
with fees listed on Exhibit C, Contractor's Cost. Notwithstanding
said limitation of funds, CONTRACTOR agrees to satisfactorily
perform and complete all work specified herein.

5.2 The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the
County's express prior written approval.

5.3 The Contractor shall maintain a system of record keeping that will
allow the Contractor to determine when it has incurred seventy-five
percent (75%) of the total contract authorization under this
Contract. Upon occurrence of this event, the Contractor shall send
written notification to Probation Department at the address herein
provided in Exhibit E - County's Administration.

5.4 No Payment for Services Provided Following Expirationl
Termination of Contract
The Contractor shall have no claim against County for payment of
any money or reimbursement, of any kind whatsoever, for any
service provided by the Contractor after the expiration or other
termination of this Contract. Should the Contractor receive any
such payment it shall immediately notify County and shallContract - CIMH Page 7



immediately repay all such funds to County. Payment by County
for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County's right to recover such
payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

5.5 Invoices and Payments
5.5.1 The Contractor shall invoice the County only for providing

the tasks, deliverables, goods, services, and other work
specified in Exhibit A - Statement of Work and elsewhere
hereunder. The Contractor shall prepare invoices, which
shall include the charges owed to the Contractor by the
County under the terms of this Contract. The Contractor's
payments shall be as provided in Exhibit C - Contractor's
Cost, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in
writing by the County. Such approval shall not be
unreasonably withheld. If the County does not approve
work in writing no payment shall be due to the Contractor for
that work.

5.5.2 The Contractor's invoices shall be priced in accordance with
Exhibit C - Contractor's Cost.

5.5.3 The Contractor's invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.

5.5.4 The Contractor shall submit the monthly invoices to the
County by the 15th calendar day of the month following the
month of service.

5.5.5 All invoices under this Contract shall be submitted in two (2)

copies to the following address:
Kathy New, Project Director
County of Los Angeles Probation Department
9150 East Imperial Highway
Downey, CA 90242 /

5.5.6 County Approval of Invoices. All invoices submitted by
the Contractor for payment must have the written approval
of the County's Project Manager prior to any payment
thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval.
Approval for payment will not be unreasonably withheld
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6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-

paragraphs are designated in Exhibit E - County's Administration. The
County shall notify the Contractor in writing of any change in the names or
addresses shown.

6.1 County's Project Director

Responsibilities of the County's Project Director include:
· ensuring that the objectives of this Contract are met; and
· providing direction to the Contractor in the areas relating to

County policy, information requirements, and procedural
requirements.

6.2 County's Project Manager
The responsibilities of the County's Project Manager include:
· meeting with the Contractor's Project Manager on a regular

basis; and
· inspecting any and all tasks, deliverables, goods, services, or

other work provided by or on behalf of the Contractor.
The County's Project Manager is not authorized to make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate County in any respect
whatsoever.

6.3 County's Contract Project Monitor

The County's Project Monitor is responsible for overseeing the day-
to-day administration of this Contract. The Project Monitor reports
to the County's Project Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 Contractor's Project Manager

7.1.1 7.1.1 Contractor's Project Director is designated in Exhibit F

- Contractor's Administration. The Contractor shall notify
the County in writing of any change in the name or address
of the Contractor's Project Director.

7.1.2 Contractor's Project Director shall be responsible for

Contractor's day-to-day activities as related to this Contract
and shall coordinate with County's Program Manager and
Project Monitor on a regular basis.

7.1.3 The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily
operation of this contractContract - CIMH Page 9



7.1.4 The Project Director shall be available via telephone or in
person during normal weekday work hours, 9:00 a.m. to
5:00 p.m., to meet with COUNTY personnel designated by
the COUNTY to discuss problem areas.

7.1.5 The Project Director must have a minimum of two (2) years

demonstrated previous experience within the last three (3)
years providing the contracted services.

7.1.6 The Project Director and alternate(s) must be able to read,
write, speak, and understand English.

7.2 Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of
Contractor's staff performing work hereunder and any proposed
changes in Contractor's staff, including, but not limited to,
Contractor's Project Director.

7.2.1 Other CONTRACTOR Personnel

7.2.1.1 The CONTRACTOR shall be responsible for
providing qualified staff to fulfill the contracted
services.

7.2.1.2 The CONTRACTOR shall ensure that by the first
day of employment, all person working on this
contract shall have signed an acknowledgement
form regarding confidentiality that meets the
standards of the Probation Department for
COUNTY employees having access to
confidential criminal offender record information
(CORI). CONTRACTOR shall retain the original
CORI form and forward a copy to COUNTY
Program Manager within five (5) business days
of start of employment. (Refer to Exhibit 0,

Confidentiality of CORI).

7.2.2 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the
CONTRACTOR from employment or continued
employment of any individuaL. The CONTRACTOR shall be
responsible for removing and replacing any employee

Contract - CIMH Page 10



within twenty-four (24) hours when requested to do so by
the COUNTY Program Manager.

7.3 CONTRACTOR'S Staff Identification

7.3.1 CONTRACTOR shall provide all staff assigned to this
Contract with a photo identification badge in accordance with
COUNTY specifications. Specifications may change at the
discretion of the COUNTY and CONTRACTOR will be
provided new specifications as required. The format and
content of the badge is subject to the use of the badge.

CONTRACTOR staff, while on duty or when entering a
COUNTY facilty or its grounds, shall prominently display the
photo identification badge on the upper part of the body.

7.3.2 CONTRACTOR shall notify the COUNTY within one
business day when staff is terminated from working on this
Contract. CONTRACTOR is responsible to retrieve and
immediately destroy the staffs COUNTY photo identification
badge at the time of removal from the COUNTY Contract.

7.3.3 If COUNTY requests the removal of CONTRACTOR'S staff,
CONTRACTOR is responsible to retrieve and immediately
destroy the CONTRACTOR'S staffs COUNTY photo
identification badge at the time of removal from working on
the Contract.

7.4 Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing
implementation and monitoring of sub-sections 7.4.1 through 7.4.6.
On at least a quarterly basis, CONTRACTOR shall report, in
writing, monitoring results to COUNTY, indicating compliance or
problem areas. Elements of monitoring report shall receive prior
written approval from COUNTY.

7.4.1 No personnel employed by the CONTRACTOR for this
program having access to probation information or records
shall have a criminal conviction record or pending criminal

trial unless such information has been fully disclosed and
employment of the employee for this program is approved
(in writing) by the Probation Department.

7.4.2 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees
prior to employment and further reserves the right to
conduct a background investigation of CONTRACTOR'SContract - CIMH Page 11



employees at any time and to bar such employees from

working on the contract under appropriate circumstances.

7.4.3 The COUNTY reserves the right to preclude the
CONTRACTOR from employment or continued
employment of any individual for this contract service.

7.4.4 CONTRACTOR and employees of the CONTRACTOR
shall be under a continuing obligation to disclose any prior
or subsequent criminal conviction record or any pending
criminal trial to the Probation Department.

7.4.5 The CONTRACTOR shall submit the names of employees
to the Program Manager prior to the employee starting
work on this contract. The COUNTY will schedule
appointments to conduct background investigation/record
checks based on fingerprints of CONTRACTOR'S
employees, and further reserves the right to conduct a
background investigation of CONTRACTOR'S employees
at any time. The CONTRACTOR'S employees shall not
begin work on this contract before receiving clearance
from COUNTY.

7.4.6 Because COUNTY is charged by the State for checking the
criminal records of CONTRCA TOR'S employee, COUNTY
will bill CONTRACTOR to recover expense. The current
amount is $32.00 per record check, which is subject to
change by the State.

7.5 Confidentiality

The CONTRACTOR shall be responsible for safeguarding all
Probation information provided for use by the CONTRACTOR.

7.5.1 The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this contract in
accordance with all applicable federal, State, or local laws,
ordinances, regulations, and directives relating to
confidentiality.

The CONTRACTOR shall inform all of its officers,
employees, agents, and subcontractors providing services
hereunder of the confidentiality provisions of this contract.
The CONTRACTOR shall cause each employee
performing services covered by this contract to sign and
adhere to the "Contractor Employee Acknowledgment and
Confidentiality Agreement", Exhibit M. The
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CONTRACTOR shall cause each non-employee
performing services covered by this Contract to sign and
adhere to the "Contractor Non-Employee Acknowledgment
and Confidentiality Agreement", Exhibit N.

7.5.2 Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code §
827 and 828, and Penal Code § 1203.05, and 1203.09 and
11140 through 11144) all adult and juvenile records and
Probation case information which is in the
CONTRACTOR'S care and possession is confidential and
no information related to anyone except those authorized
employees of the Los Angeles County Probation
Department and law enforcement agencies.

7.5.2.1 Employees of CONTRACTOR shall be given a
form to sign (Refer to Exhibit Q) regarding

confidentiality of the information in adult and
juvenile records. CONTRACTOR shall retain
original CORI forms and forward copies to the
COUNTY Program Manager within five (5)
business days of start of employment.

7.5.2.2 Violations: CONTRACTOR agrees to inform all of
its employees, agents, subcontractors, and
partners of the above provision and that any

person knowingly and intentionally violating the
provisions of said State law is guilty of a

misdemeanor.
7.6 Nepotism

CONTRACTOR shall not hire nor permit the hiring of any person in
a position funded under this contract if a member of the person's
immediate family is employed in an administrative capacity by the
CONTRACTOR.

For the purposes of this section, the term "immediate family" means
spouse, child, mother, father, brother, sister, brother-in-law, sister-
in-law, son-in-law, daughter-in-law, mother-in-law, father-in-law,
aunt, uncle, niece, nephew, step-parent, and step-child.

The term "administrative capacity" means persons who have overall
administrative responsibility for a program including selection,
hiring, or supervisory responsibilities.
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8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1 The Contractor shall not assign its rights or delegate its
duties under this Contract, or both, whether in whole or in
part, without the prior written consent of County, in its
discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes of
this sub-paragraph, County consent shall require a written
amendment to the Contract, which is formally approved and
executed by the parties. Any payments by the County to any
approved delegate or assignee on any claim under this
Contract shall be deductible, at County's sole discretion,
against the claims, which the Contractor may have against
the County.

8.1.2 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However,
in the event any such sale, transfer, exchange, assignment,
or divestment is effected in such a way as to give majority
control of Contractor to any person(s), corporation,

partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the Contract, such
disposition is an assignment requiring the prior written
consent of County in accordance with applicable provisions
of this Contract.

8.1.3 If any assumption, assignment, delegation, or takeover of
any of the Contractor's duties, responsibilties, obligations, or
performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County's express prior written approval, shall be a material
breach of the Contract which may result in the termination of
this Contract. In the event of such termination, County shall

be entitled to pursue the same remedies against Contractor
as it could pursue in the event of default by Contractor.

8.2 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing
this Contract for the Contractor is an authorized agent who has
actual authority to bind the Contractor to each and every term,
condition, and obligation of this Contract and that all requirements of
the Contractor have been fulfilled to provide such actual authority.Contract- CIMH Page 14



8.3 BUDGET REDUCTIONS

In the event that the County's Board of SupeNisors adopts, in any
fiscal year, a County Budget which provides for reductions in the
salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County Contracts, the
County reseNes the right to reduce its payment obligation under
this Contract correspondingly for that fiscal year and any
subsequent fiscal year during the term of this Contract (including
any extensions), and the seNices to be provided by the Contractor
under this Contract shall also be reduced correspondingly. The
County's notice to the Contractor regarding said reduction in

payment obligation shall be provided within thirt (30) calendar
days of the Board's approval of such actions. Except as set forth in
the preceding sentence, the Contractor shall continue to provide all
of the seNices set forth in this Contract.

8.4 CHANGE NOTICES AND AMENDMENTS

The COUNTY reseNes the right to change any portion of the work
required under this contract, or amend such other items and
conditions, which may become necessary. Any such revisions shall
be accomplished in the following manner:

8.4.1 For any change which does not materially affect the scope
of work, period of performance, payments, or any other term
or condition included under this contract, a Change
Notice/Modification shall be prepared and signed by
COUNTY'S Chief Probation Officer or his designee and
CONTRACTOR'S Project Director.

8.4.2 For any revision which materially affects the scope of work,
period of performance, payments, or any term and condition
included under this Contract, a negotiated modification to
this contract shall be executed by the Los Angeles
COUNTY Board of Supervisors and CONTRACTOR.

8.4.3 As used herein, the term "materially" is defined as being a
change of more than ten percent (10%) of the contract
price, a change of more than one hundred eighty (180)
days to any period of performance or a change in the work
required which in the sole discretion of the COUNTY'S
Chief Probation Officer warrants execution by the Board of
SupeNisors.
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8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1 Within 15 business days after Contract effective date, the
Contractor shall provide the County with the Contractor's

policy for receiving, investigating and responding to user
complaints.

8.5.2 The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested

changes.

8.5.3 If the County requests changes in the Contractots policy,

the Contractor shall make such changes and resubmit the
plan within five (5) business days for County approval.

8.5.4 If, at any time, the Contractor wishes to change the

Contractor's policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

8.5.5 The Contractor shall preliminarily investigate all complaints
and notify the County's Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint.

8.5.6 When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

8.5.7 Copies of all written responses shall be sent to the County's
Project Manager within three (3) business days of mailing to
the complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 The Contractor shall comply with all applicable Federal, State,
and local laws, rules, regulations, ordinances, and directives,
and all provisions required thereby to be included in this
Contract are hereby incorporated herein by reference.

8.6.2 The Contractor shall indemnify and hold harmless the

County from and against any and all liabilty, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, arising from or related to any
violation on the part of the Contractor or its employees,
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agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with
Subchapter Vi of the Civil Rights Act of 1964, 42 USC Sections
2000 (e) (1) through 2000 (e) (17), to the end that no person shall,
on the grounds of race, creed, color, sex, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract. The Contractor shall comply with Exhibit D - Contractor's
EEO Certification.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE
PROGRAM

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County's

ordinance entitled Contractor Employee Jury Service ("Jury
Service Program") as codified in Sections 2.203.010

through 2.203.090 of the Los Angeles County Code, a
copy of which is attached as Exhibit H and incorporated by
reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1. Unless the Contractor has demonstrated to the
County's satisfaction either that the Contractor is not a
"Contractor" as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that the
Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the
Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for
such jury service with the Contractor or that the
Contractor deduct from the Employee's regular pay the
fees received for jury service.

2. For purposes of this sub-paragraph, "Contractor"

means a person, partnership, corporation or other entity
which has a contract with the County or a subcontractContract - CIMH Page 17



with a County Contractor and has received or will
receive an aggregate sum of $50,000 or more in any
12-month period under one or more County contracts or
subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor.
"Full-time" means 40 hours or more worked per week,
or a lesser number of hours if: 1) the lesser number is
a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice

that defines the lesser number of hours as full-time.
Full-time employees providing short-term, temporary
services of 90 days or less within a 12-month period are
not considered full-time for purposes of the Jury Service
Program. If the Contractor uses any Subcontractor to
perform services for the County under the Contract, the
Subcontractor shall also be subject to the provisions of
this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program
shall be attached to the agreement.

3. If the Contractor is not required to comply with the Jury

Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review
the applicability of its "exception status" from the Jury
Service Program, and the Contractor shall immediately
notify the County if the Contractor at any time either
comes within the Jury Service Program's definition of
"Contractor" or if the Contractor no longer qualifies for
an exception to the Jury Service Program. In either
event, the Contractor shall immediately implement a

written policy consistent with the Jury Service Program.
The County may also require, at any time during the
Contract and at its sole discretion, that the Contractor
demonstrate to the County's satisfaction that the
Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or
that the Contractor continues to qualify for an exception
to the Program.

4. Contractor's violation of this sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar the Contractor from the award of future County

contracts for a period of time consistent with the

seriousness of the breach.
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8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables
such employee to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent
of such employee, shall be employed in any capacity by the
Contractor or have any other direct or indirect financial
interest in this Contract. No offcer or employee of the
Contractor who may financially benefit from the performance
of work hereunder shall in any way participate in the County's
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the County's approval or
ongoing evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor

warrants that it is not now aware of any facts that create a
conflict of interest. If the Contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the
provisions of this sub-paragraph shall be a material breach
of this Contract.

8.1 0 CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees
who are on a re-employment list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement
personnel after the effective date of this Contract, the

Contractor shall give consideration for any such
employment openings to participants in the County's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet theContract - CIMH Page 19



Contractor's minimum qualifications for the open position.
For this purpose, consideration shall mean that the
Contractor will interview qualified candidates. The County
will refer GAIN/GROW participants by job category to the
Contractor.

8.11.2 In the event that both laid-off County employees and

GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County's policy to conduct
business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor
on this or other contracts which indicates that the

Contractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the

Contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified
period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by
the circumstances, and terminate any or all existing
Contracts the Contractor may have with the County.

8.12.3 Non-responsible Contractor

Contract - CIMH

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or

engaged in a pattern or practice which negatively reflects
on same, (3) committed an act or offense which indicates a
lack of business integrity or business honesty, or (4) made
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or submitted a false claim against the County or any other
public entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject

to debarment, the Department will notify the
Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment

hearing before the Contractor Hearing Board.
2. The Contractor Hearing Board wil conduct a hearing

where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the

Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to its

presentation to the Board of Supervisors.
3. After consideration of any objections, or if no

objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny, or adopt the

proposed decision and recommendation of the
Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer

than five (5) years, that Contractor may after the

debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of

debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment
or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more
of the following: (1) elimination of the grounds for

which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material
evidence discovered after debarment was imposed;
or (4) any other reason that is in the best interests of
the County.Contract- CIMH Page 21



5. The Contractor Hearing Board will consider a request

for review of a debarment determination only where
(1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been
in effect for at least five (5) years; and (3) the request
is in writing, states one or more of the grounds for
reduction of the debarment period or termination of
the debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board wil provide

notice of the hearing on the request. At the hearing,

the Contractor Hearing Board shall conduct a hearing
where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

5. The Contractor Hearing Board's proposed decision

shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny, or adopt the

proposed decision and recommendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority
on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County's policy to encourage all
County Contractors to voluntarily post the County's "Safely

Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage
its Subcontractors, if any, to post this poster in a prominent position
in the Subcontractor's place of business. The County's Department
of Children and Family Services will supply the Contractor with the
poster to be used. Information on how to receive the poster can be

found on the Internet at ww.babvsafela.orQ.
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8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who

benefit financially from the County through Contract are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the

economic burden otherwise imposed upon the County and
its taxpayers.

8.14.2 As required by the County's Child Support Compliance

Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it
is now in compliance and shall during the term of this
Contract maintain in compliance with employment and wage
reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Department
Notices' of Wage and Earnings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such

evaluation wil include assessing the Contractor's compliance with all
Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are severe or
continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improvement/corrective action measures
taken by the County and the Contractor. If improvement does not
occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in
this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its
own cost, any and all damage to County facilities, buildings,
or grounds caused by the Contractor or employees or

agents of the Contractor. Such repairs shall be madeContract - CIMH Page 23



immediately after the Contractor has become aware of such
damage, but in no event later than thirt (30) days after the
occurrence.

8.16.2 If the Contractor fails to make timely repairs, County may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the Contractor by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERI FICA liON

8.17.1 The Contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from
all employees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently
exist and as they may be hereafter amended. The
Contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in
connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibilty for
employment of any persons performing work under this
Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
part, when appearing in appropriate places on the Amendments
prepared pursuant to sub-paragraph 8.4, and received via
communications facilities, as legally sufficient evidence that such
original signatures have been affixed to Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of "original" versions of such documents.
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8.19 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, offcers, and employees
from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work

performed by the Contractor's employees for which the County may
be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Contract, if such failure arises out of fires, floods,
epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such party's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure to perform must
be totally beyond the control and without any fault or
negligence of such party (such events are referred to in
this sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor
of Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit Contractor to meet the required performance

schedule. As used in this sub-paragraph, the term
"subcontractor" and "subcontractors" mean subcontractors
at any tier.

8.20.3 In the event Contractor's failure to perform arises out of a
force majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.
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8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.

8.22 INDEPENDENT CONTRACTOR 5T A TU5

8.22.1 This Contract is by and between the County and the
Contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,

partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one part shall not be, or be construed to be, the employees
or agents of the other part for any purpose whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The
Contractor shall be solely liable and responsible for

furnishing any and all Workers' Compensation benefits to
any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the
Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attorney and expert witness fees), arising
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from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Contract.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and
during the term of this Contract, the Contractor shall provide and
maintain, and shall require all of its Subcontractors to maintain, the
following programs of insurance specified in this Contract. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by the County.
Such coverage shall be provided and maintained at the
Contractor's own expense.

8.24.1 Evidence of Insurance: Certificate(s) or other evidence
of coverage satisfactory to the County shall be delivered to:

Hector Estrada, Contract Analyst
County of Los Angeles Probation Department
Contracts & Grants Management Division
9150 East Imperial Highway, Rm. D-29
Downey, CA. 90242

prior to commencing services under this Contract. Such
certificates or other evidence shall:
· Specifically identify this Contract;
· Clearly evidence all coverages required in this Contract;
· Contain the express condition that the County is to be

given written notice by mail at least thirt (30) days in

advance of cancellation for all policies evidenced on the
certificate of insurance;

· Include copies of the additional insured endorsement to
the commercial general liability policy, adding the
County of Los Angeles, its Special Districts, its officials,
officers and employees as insureds for all activities
arising from this Contract; and

· Identify any deductibles or self-insured retentions for
the County's approval. The County retains the right to
require the Contractor to reduce or eliminate such

deductibles or self-insured retentions as they apply to
the County, or, require the Contractor to provide a bond
guaranteeing payment of all such retained losses and
related costs, including, but not limited to, expenses or
fees, or both, related to investigations, claims

administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact
business in the State of California.
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8.24.2 Insurer Financial Ratings: Insurance is to be provided by

an insurance company acceptable to the County with an
A.M. Best rating of not less than AVII unless otherwise

approved by the County.

8.24.3 Failure to Maintain Coverage: Failure by the Contractor
to maintain the required insurance, or to provide evidence
of insurance coverage acceptable to the County, shall
constitute a material breach of the Contract upon which the
County may immediately terminate or suspend this
Contract. The County, at its sole option, may obtain
damages from the Contractor resulting from said breach.
Alternatively, the County may purchase such required
insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
Contractor any premium costs advanced by the County for
such insurance.

8.24.4 Notification of Incidents, Claims or Suits: Contractor
shall report to the County:
· Any accident or incident relating to services performed

under this Contract which involves injury or property
damage which may result in the filing of a claim or
lawsuit against the Contractor and/or the County. Such
report shall be made in writing within 24 hours of
occurrence.

· Any third part claim or lawsuit filed against the
Contractor arising from or related to services performed
by the Contractor under this Contract.

· Any injury to a Contractor employee that occurs on
County property. This report shall be submitted on a
County "Non-employee Injury Report" to the County's
Project Manager.

· Any loss, disappearance, destruction, misuse, or theft
of any kind whatsoever of County propert, monies or
securities entrusted to the Contractor under the terms
of this Contract.

8.24.5 Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor
shall pay full compensation for all costs incurred by the
County.

8.24.6 Insurance Coverage Requirements for Subcontractors:
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The Contractor shall ensure any and all Subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:
· The Contractor providing evidence of insurance

covering the activities of Subcontractors, or
· The Contractor providing evidence submitted by

Subcontractors evidencing that Subcontractors
maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of

Subcontractor insurance coverage at any time.
8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 General Liabilty insurance written on ISO policy form CG
00 01 or its equivalent with limits of not less than the following:

General Aggregate: $2 millon
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.25.2 Automobile Liabilty written on ISO policy form CA 00 01

or its equivalent with a limit of liability of not less than $1
million for each accident. Such insurance shall include
coverage for all "owned", "hired" and "non-owned" vehicles,
or coverage for "any auto".

8.25.3 Workers' Compensation and Employers' Liabilty
insurance providing workers' compensation benefits, as
required by the Labor Code of the State of California or by
any other state, and for which the Contractor is
responsible. If the Contractor's employees wil be engaged
in maritime employment, coverage shall provide workers'
compensation benefits as required by the U.S. Longshore
and Harbor Workers' Compensation Act, Jones Act or any
other federal law for which the Contractor is responsible.
In all cases, the above insurance also shall include

Employers' Liability coverage with limits of not less than
the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

8.24.4 Professional Liabilty Insurance covering liability arising
from any error, omission, negligent or wrongful act of the
CONTRACTOR, its officers or employees, with limits of not
less than one million dollars ($1,000,000) per occurrence
and one millon dollars ($1,000,000) aggregate. The
coverage also shall provide an extended two-year reportingContract- CIMH Page 29



period commencing upon termination or cancellation of the
contract.

8.26 LIQUIDATED DAMAGES

8.26.1 If, in the judgment of the Department Head, or his/her

designee, the Contractor is deemed to be non-compliant
with the terms and obligations assumed hereby, the

Department Head, or his/her designee, at his/her option, in
addition to, or in lieu of, other remedies provided herein,
may withhold the entire monthly payment or deduct pro
rata from the Contractor's invoice for work not performed.
A description of the work not performed and the amount to
be withheld or deducted from payments to the Contractor
from the County, will be forwarded to the Contractor by the
Department Head, or his/her designee, in a written notice
describing the reasons for said action.

8.26.2 If the Department Head, or his/her designee, determines

that there are deficiencies in the performance of this

Contract that the Department Head, or his/her designee,
deems are correctable by the Contractor over a certain
time span, the Department Head, or his/her designee, will
provide a written notice to the Contractor to correct the
deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time

frame, the Department Head, or his/her designee, may:
(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or
(b) Deduct liquidated damages. The parties agree that it
will be impracticable or extremely difficult to fix the extent
of actual damages resulting from the failure of the
Contractor to correct a deficiency within the specified time
frame. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is
One Hundred Dollars ($100) per day per infraction, or as
specified in the Performance Requirements Summary
(PRS) Chart, as defined in Exhibit P, hereunder, and that
the Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County's payment to the Contractor; and/or
(c) Upon giving five (5) days notice to the Contractor for
failure to correct the deficiencies, the County may correct
any and all deficiencies and the total costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contractor,
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wil be deducted and forfeited from the payment to the
Contractor from the County, as determined by the County.

8.26.3 The action noted in sub-paragraph 8.26.2 shall not be
construed as a penalty, but as adjustment of payment to
the Contractor to recover the County cost due to the failure
of the Contractor to complete or comply with the provisions
of this Contract.

8.26.4 This sub-paragraph shall not, in any manner, restrict or
limit the County's right to damages for any breach of this
Contract provided by law or as specified in the PRS or sub-
paragraph 8.26.2, and shall not, in any manner, restrict or
limit the County's right to terminate this Contract as agreed
to herein.

8.27 INTENTIONALLY OMITTED

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons
employed by it, its affliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

8.28.2 The Contractor shall certify to, and comply with, the
provisions of Exhibit D - Contractor's EEO Certification.

8.28.3 The Contractor shall take affrmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

8.28.4 The Contractor certifies and agrees that it wil deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
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sex, age, physical or mental disability, marital status, or
political affliation.

8.28.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any projeèt, program, or activity
supported by this Contract.

8.28.6 The Contractor shall allow County representatives access to
the Contractor's employment records during regular
business hours to verify compliance with the provisions of
this sub-paragraph 8.28 when so requested by the County.

8.28.7 If the County finds that any provisions of this sub-
paragraph 8.28 have been violated, such violation shall
constitute a material breach of this Contract upon which
the County may terminate or suspend this Contract. While
the County reseNes the right to determine independently
that the anti-discrimination provisions of this Contract have
been violated, in addition, a determination by the California
Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the County
that the Contractor has violated the anti-discrimination
provisions of this Contract.

8.28.8 The parties agree that in the event the Contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

8.29 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with the Contractor. This Contract shall not
restrict Probation Department from acquiring similar, equal or like
goods and/or seNices from other entities or sources.
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8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either part
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Contract, that part

shall, within one (1) business day, give notice thereof, including all
relevant information with respect thereto, to the other part.

8.31 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County's Project
Manager and/or County's Project Director any dispute between the
County and the Contractor regarding the performance of services as
stated in this Contract. If the County's Project Manager or County's
Project Director is not able to resolve the dispute, the Chief

Probation Offcer or designee shall resolve it.

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice No.
1015.

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall
require each Subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit / of
this Contract and is also available on the Internet at
ww.babvsafela.orQ for printing purposes.

8.34 NOTICES

All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or certified mail,
postage prepaid, addressed to the parties as identified in Exhibits E
- County's Administration and F - Contractor's Administration.

Addresses may be changed by either party giving ten (10) days' prior
written notice thereof to the other part. The Chief Probation Officer
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shall have the authority to issue all notices or demands required or
permitted by the County under this Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree
that, during the term of this Contract and for a period of one year
thereafter, neither part shall in any way intentionally induce or

persuade any employee of one part to become an employee or

agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County's right to audit and
inspect the Contractor's documents, books, and accounting
records pursuant to sub-paragraph 8.38 - Record Retention
and Inspection/Audit Settlement of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
propert of the County. All such documents become a
matter of public record and shall be regarded as public

records. Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records
Act) and which are marked "trade secret", "confidential", or
"proprietary". The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent

jurisdiction.

8.36.2 In the event the County is required to defend an action on a

Public Records Act request for any of the aforementioned

documents, information, books, records, and/or contents of
a proposal marked "trade secret", "confidential", or
"proprietary", the Contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney's fees, in action or liability arising under
the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
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in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not
inhibit the Contractor from publishing its role under this
Contract within the following conditions:
· The Contractor shall develop all publicity material in a

professional manner; and
· During the term of this Contract, the Contractor shall

not, and shall not authorize another to, publish or

disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent of
the County's Project Director. The County shall not
unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles provided that the requirements of this sub-
paragraph 8.37 should apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial
records of its activities and operations relating to this Contract in
accordance with generally accepted accounting principles. The
Contractor shall also maintain accurate and complete employment
and other records relating to its performance of this Contract. The
Contractor agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit, excerpt, copy,
or transcribe any pertinent transaction, activity, or record relating to
this Contract. All such material, including, but not limited to, all
financial records, bank statements, cancelled checks or other proof
of payment, timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five
(5) years thereafter unless the County's written permission is given
to dispose of any such material prior to such time. All such material
shall be maintained by the Contractor at a location in Los Angeles

County, provided that if any such material is located outside
Los Angeles County, then, at the County's option, the Contractor
shall pay the County for travel, per diem, and other costs incurred by
the County to examine, audit, excerpt, copy, or transcribe such
material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted

specifically regarding this Contract by any Federal or StateContract - CIMH Page 35



auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall fie a copy
of such audit report with the CoUnty's Auditor-Controller

within thirt (30) days of the Contractor's receipt thereof,

unless otherwise provided by applicable Federal or State
law or under this Contract. Subject to applicable law, the

County shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of
the provisions of this sub-paragraph 8.38 shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the
Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar
liability for any such work is less than payments made by
the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the
County's Auditor-Controller, deducted from any amounts
due to the Contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County's
dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash
payment, provided that in no event shall the County's

maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum
extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted
by the Contractor without the advance approval of the
County. Any attempt by the Contractor to subcontract
without the prior consent of the County may be deemed a
material breach of this Contract.Contract- CIMH Page 36



8.40.2 If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County's

request:
· A description of the work to be performed by the

Subcontractor;
· A draft copy of the proposed subcontract; and
· Other pertinent information and/or certifications

requested by the County.

8.40.3 The Contractor shall indemnify and hold the County
harmless with respect to the activities of each and every
Subcontractor in the same manner and to the same degree
as if such Subcontractor(s) were the Contractor employees.

8.40.4 The Contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the Contractor has determined to subcontract,
notwithstanding the County's approval of the Contractor's

proposed subcontract.

8.40.5 The County's consent to subcontract shall not waive the
County's right to prior and continuing approval of any and all
personnel, including Subcontractor employees, providing
services under this Contract. The Contractor is responsible
to notify its Subcontractors of this County right.

8.40.6 The County's Project Director is authorized to act for and on
behalf of the County with respect to approval of any

subcontract and Subcontractor employees. After approval
of the subcontract by the County, Contractor shall forward a
fully executed subcontract to the County for their files.

8.40.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and
their offcers, employees, agents, and successors in interest
arising through services performed hereunder,
notwithstanding the County's consent to subcontract.

8.40.8 The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs
of insurance required by the County from each approved
Subcontractor. The Contractor shall ensure delivery of all
such documents to:
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Hector Estrada, Contract Analyst
COUNTY of Los Angeles Probation Department
Contracts & Grants Management Division
9150 East Imperial Highway, Rm. 0-29
Downey, CA. 90242

before any Subcontractor employee may perform any work
hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the Contractor to maintain compliance with the

requirements set forth in sub-paragraph 8.14 - Contractor's Warranty
of Adherence to County's Child Support Compliance Program, shall
constitute default under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure of the Contractor to cure such default within ninety
(90) calendar days of written notice shall be grounds upon which the
County may terminate this Contract pursuant to sub-paragraph 8.43
- Termination for Default and pursue debarment of the Contractor,
pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
the Contractor specifying the extent to which performance of
work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)
days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall:
· Stop work under this Contract on the date and to the

extent specified in such notice, and
· Complete performance of such part of the work as shall

not have been terminated by such notice.

8.42.3 All material including books, records, documents, or other

evidence bearing on the costs and expenses of the
Contractor under this Contract shall be maintained by the

Contract - CIMH Page 38



Contractor in accordance with sub-paragraph 8.38, Record
Retention & Inspection/Audit Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1 The County may, by written notice to the Contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County's Project Director:
· Contractor has materially breached this Contract; or
· Contractor fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work
required either under this Contract; or

· Contractor fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails to demonstrate convincing progress

toward a cure within five (5) working days (or such
longer period as the County may authorize in writing)
after receipt of written notice from the County specifying
such failure.

8.43.2 In the event that the County terminates this Contract in

whole or in part as provided in sub-paragraph 8.43.1, the

County may procure, upon such terms and in such manner
as the County may deem appropriate, goods and services
similar to those so terminated. The Contractor shall be
liable to the County for any and all excess costs incurred by
the County, as determined by the County, for such similar
goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated
under the provisions of this sub-paragraph.

8.43.3 Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of
the type identified in sub-paragraph 8.43.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the Contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the Contractor. If the
failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causesContract - CIMH Page 39



beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either
of them, the Contractor shall not be liable for any such
excess costs for failure to perform, unless the goods or
services to be furnished by the Subcontractor were
obtainable from other sources in sufficient time to permit the
Contractor to meet the required performance schedule. As
used in this sub-paragraph 8.43.3, the terms
"Subcontractor" and "Subcontractors" mean
Subcontractor(s) at any tier.

8.43.4 If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by
the County that the Contractor was not in default under the
provisions of this sub-paragraph 8.43, or that the default
was excusable under the provisions of sub-
paragraph 8.43.3, the rights and obligations of the parties
shall be the same as if the notice of termination had been
issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

8.43.5 The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the Contractor, either directly
or through an intermediary, to any County offcer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination,

the County shall be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of
default by the Contractor.

8.44.2 The Contractor shall immediately report any attempt by a
County offcer or employee to solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
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employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel
or entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:
· Insolvency of the Contractor. The Contractor shall be

deemed to be insolvent if it has ceased to pay its debts
for at least sixt (60) days in the ordinary course of

business or cannot pay its debts as they become due,
whether or not a petition has been filed under the
Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

· The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

· The appointment of a Receiver or Trustee for the
Contractor; or

· The execution by the Contractor of a general assignment
for the benefit of creditors.

8.45.2 The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm
as defined in County Code Section 2.160.010 retained by the
Contractor, shall fully comply with the County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the Contractor or
any County Lobbyist or County Lobbying firm retained by the
Contractor to fully comply with the County's Lobbyist Ordinance shall
constitute a material breach of this Contract, upon which the County
may in its sole discretion, immediately terminate or suspend this
Contract.
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8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall
not be obligated for the Contractor's performance hereunder or by
any provision of this Contract during any of the County's future fiscal
years unless and until the County's Board of Supervisors
appropriates funds for this Contract in the County's Budget for each
such future fiscal year. In the event that funds are not appropriated
for this Contract, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any
person or circumstance is held invalid, the remainder of this Contract
and the application of such provision to other persons or
circumstances shall not be affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the County to enforce at any time, or from time
to time, any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this sub-
paragraph 8.49 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or sellng agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise

recover, the full amount of such commission, percentage,
brokerage, or contingent fee.
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9.0 UNIQUE TERMS AND CONDITIONS

9.1 INTENTIONALLY OMITTED

9.2 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS
ASSOCIATE" UNDER HEALTH INSURANCE PORTABILITY &
ACCOUNTABILITY ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountabilty
Act of 1996 (HIPAA). Under this Contract, the Contractor provides
services to the County and the Contractor receives, has access to,
and/or creates Protected Health Information as defined in Exhibit N
in order to provide those services. The County and the Contractor
therefore agree to the terms of Exhibit L, Contractor's Obligations

As a "Business Associate" Under Hea/th Insurance Portabilty &
Accountabilty Act of 1996 (H/PAA).

9.3 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.3.1 This Contract is subject to the provisions of the County's

ordinance entitled Local Small Business Enterprise
Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

9.3.2 The Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining
or attempting to obtain or retain certification as a Local
Small Business Enterprise.

9.3.3 The Contractor shall not wilfully and knowingly make a
false statement with the intent to defraud, whether by

affidavit, report, or other representation, to a County official
or employee for the purpose of influencing the certification
or denial of certification of any entity as a Local Small
Business Enterprise.

9.3.4 If the Contractor has obtained certification as a Local Small

Business Enterprise by reason of having furnished
incorrect supporting information or by reason of having
withheld information, and which knew, or should have
known, the information furnished was incorrect or the
information withheld was relevant to its request for

certification, and which by reason of such certification has
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been awarded this contract to which it would not otherwise
have been entitled, shall:
1. Pay to the County any difference between the contract

amount and what the County's costs would have been if
the contract had been properly awarded;

2. In addition to the amount described in subdivision (1),
be assessed a penalty in an amount of not more than
10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los

Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any business that
has previously obtained proper certification, however, as a
result of a change in their status would no longer be
eligible for certification, and fails to notify the state and
OAAC of this information prior to responding to a
solicitation or accepting a contract award.

9.4 INTENTIONALLY OMITTED

9.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.5.1 The Contractor shall indemnify, hold harmless and defend

County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, for or by reason of any actual or
alleged infringement of any third part's patent or

copyright, or any actual or alleged unauthorized trade

secret disclosure, arising from or related to the operation

and utilization of the Contractor's work under this Contract.
County shall inform the Contractor as soon as practicable
of any claim or action alleging such infringement or

unauthorized disclosure, and shall support the Contractor's
defense and settlement thereof.

9.5.2 In the event any equipment, part thereof, or softare

product becomes the subject of any complaint, claim, or
proceeding alleging infringement or unauthorized
disclosure, such that County's continued use of such 'iem
is formally restrained, enjoined, or subjected to a risk of
damages, the Contractor, at its sole expense, and
providing that County's continued use of the system is not
materially impeded, shall either:
· Procure for County all rights to continued use of the

questioned equipment, part, or softare product; or
· Replace the questioned equipment, part, or softare

product with a non-questioned item; orContract - CIMH Page 44



· Modify the questioned equipment, part, or softare so
that it is free of claims.

9.5.3 The Contractor shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a
use of the questioned product, either alone or in
combination with other items not supplied by the
Contractor, in a manner for which the questioned product
was not designed nor intended.

I

/

/

/

/

I

/

/

I

/

/

I

/

I

/

/

I

/

Contract - CIMH Page 45





EXHIBIT A
STA TEMENT OF WORK

TABLE OF CONTENTS

SECTION TITLE PAGE

1.0 SCOPE OF WORK ................................................................................48
3.0 QUALITY CONTROL............................................................................. 50
4.0 QUALITY ASSURANCE PLAN............................................................... 50
5.0 DEFINITIONS ......... ......................... .................. .......... ...........................51
6.0 PERSONNEL............. .................. ............................. .............................52
7.0 WORK HOURS............. .............. ............... .............................. ............... 54
8.0 RECOGNIZED HOLIDAyS............................ .................................. ....... 54
9.0 UNSCHEDULED WORK.................. ................. .....................................54

47
Exhibit A Statement of Work (CIMH)



EXHIBIT A

STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

1.1 Functional Family Therapy (FFT) is an empirically grounded, well-

documented and highly successful family intervention for at-risk and
juvenile involved youth. CONTRACTOR shall provide training on
FFT for three (3) Probation teams. A FFT team must consist of at
least three (3) and no more than eight (8) practitioners. All members
of the team must be trained together as a single group participating in
a single sequence of training events. The schedule for completion for
each team shall be 24 months from the date of the first
training/service as listed in the proposed schedule below.

1.2 Functional Family Parole/Probation Resource Services (FFPS) is a

case management approach that reorients the focus of juvenile
justice workers charged with supervising youth in the community.
FFPS integrates assessment, supervision and intervention by
clarifying the probation/parole officer's role and how it changes
during the course of supervision. CONTRACTOR shall provide
Functional Family Parole/Probation Resource Services (FFPS)
training to approximately 40-50 probation staff. FFPS will be

developed in coordination with the FFT LLP national training center,
based on the County's the goals and strategies. Upon the
completion of the development FFPS training/services,
CONTRACTOR shall provide County with a proposed schedule for
review and approval prior to the first scheduled training/service.

2.0 SPECIFIC TASKS
The Contractor shall meet the terms of the County of Los Angeles

Probation Department Statement Of Work as follows:

2.1 FFT Training/Services

CONTRACTOR shall provide a Functional Family Therapy
Community Development Team (FFT COT) including training and
consultation delivered by FFT Limited Liabilty Company the FFT
national training center. The FFT COT will include Planning
Meetings, Clinical Trainings, Teleconference Coaching, and
Evaluation Support as follows:
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. . ear one - ropose raining¡ ervices c e ue

I Training/Services** II Target Date* I

Initial clinical training June 08

Phone consultation (weekly) June 08

Administrator support calls (monthly) June 08

First Follow-Up Site Visit August 08

Second Follow-Up Site Visit October 08
Second clinical training December 08
Third Follow-Up Site Visit February 09

Externship (3 3-dav events at the externship site*** March 09
* Dates are subject to change due to unanticipated issues.
**AII members of the team must be trained together as a single group

participating in a single sequence of training events as specified above.
***Externship sites may be out-of-state and require travel at County's

expense.

212 Y p d T .. /S S h d i

2.1.3 Year Two - Proposed Training/Services Schedule

I Training/Serviæs- I Target Date"
First Supervisor training July 09

Phone consultation (alternating weeks) July 09
Administrative support calls (monthly) July 09
Site visit (1 1-day site visit)*** October 09
Second Supervisor training January 10

* Dates are subject to change due to unanticipated issues.
**AII members of the team must be trained together as a single group

participating in a single sequence of training events as specified above.
***Site Supervisor training may be out-of-state and require travel at
County's expense.

2.2 FFPS Training/Services

CONTRACTOR shall provide Functional Family Parole/Probation
Resource Services (FFPS) training to approximately 40-50
probation staff. FFPS will be developed in coordination with the
FFT LLC national training center, based on the County's the goals
and strategies. Upon the completion of the development FFPS
training/services, CONTRACTOR shall provide County with a
proposed schedule for review and approval prior to the first
scheduled training/service
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2.3 County's Responsibilties

2.3.2 County is responsibly for all travel cost for their staff
associated with training/services listed above.

2.3.3 Completion of all planned training activities on schedule
assumes that the County's FFT teams meet expected
training milestones.

2.3.4 Additional costs may be incurred by the County for replacing
practitioners who turnover during the course of this contract
or for not meeting training milestones.

2.4 Contractor's Responsibilties

In the event that the Contract is terminated early, Contractor will
reimburse County those FFT COT fees and expenses that are not
provided up to the point of time that the Contract is terminated.

3.0 QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control
Plan to assure the County a consistently high level of service throughout the
term of the Contract. The Plan shall be submitted to the County Contract

Project Monitor for review. The plan shall include, but may not be limited to
the following:

3.1 Method of monitoring to ensure that Contract requirements are being
met;

3.2 A record of all inspections conducted by the Contractor, any

corrective action taken, the time a problem was first identified, a clear
description of the problem, and the time elapsed between
identification and completed corrective action, shall be provided to the
County upon request.

4.0 QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract
using the quality assurance procedures as defined in this Contract,
Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.15,
County's Quality Assurance Plan.

4.1 Contract Discrepancy Report (Exhibit P)

Verbal notification of a Contract discrepancy wil be made to the
Contract Project Monitor as soon as possible whenever a Contract
discrepancy is identified. The problem shall be resolved within a time
period mutually agreed upon by the County and the Contractor.
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The County Contract Project Monitor will determine whether a formal
Contract Discrepancy Report shall be issued. Upon reæipt of this

document, the Contractor is required to respond in writing to the
County Contract Project Monitor within five (5) workdays,

acknowledging the reported discrepancies or presenting contrary
evidenæ. A plan for correction of all deficiencies identified in the
Contract Discrepancy Report shall be submitted to the County

Contract Project Monitor within ten (10) workdays.

4.2 County Observations

In addition to departmental contracting staff, other County personnel
may observe performanæ, activities, and review documents relevant
to this Contract at any time during normal business hours. However,
these personnel may not unreasonably interfere with the Contractor's
performance.

5.0 DEFINITIONS

5.1 Countv Proçiram ManaQer - The Probation representative
responsible for daily management of contract operation and
overseeing monitoring activities.

5.2 Countv Contract Monitor: Person with responsibility to monitor the
contract. Responsibility for providing reports to County Contract
Manager and County Program Manager.

5.3 Countv Contract Manaçier - Person designated by County with

authority for County on contractual or administrative matters

relating to this contract.

5.4 Contract Start Date - The date the CONTRACTOR begins work
(start of the basic contract period) in accordance with the terms of
the contract.

5.5 Dav(s) - As used herein, the term "day(s)" shall mean calendar
days and not business or working days.

5.6 Hours - As used herein, the term "hours", shall mean sequential
sixty (60) minute time frames.

5.7 Juvenile Records - Personal and social history, including criminal
information of juvenile offenders. The records include legal
documents and other information, which are confidentiaL. The
information is not to be discussed with or disclosed to unauthorized
persons as defined by the Probation Department.
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5.8 Subcontractor - As used herein, the term "Subcontractor" shall
mean any person, entity, or organization to which the
CONTRACTOR has delegated any of its obligations hereunder in
accordance with the Contract, 8.39

6.0 PERSONNEL

6.1 COUNTY

The COUNTY will administer the Contract according to the Contract,
Paragraph 6.0 Administration of Contract-COUNTY. Specific Duties
wil include:

6.1.1 Monitoring the CONTRACTOR'S performance in the daily
operation of the contract.

6.1.2 Providing direction to CONTRACTOR in areas relating to
policy, information, operations and procedural requirements.

6.1.3 Preparing Change Notices in accordance with the Contract
Paragraph 8.0 Standard Terms and Conditions, Sub-
Paragraph 8.4 Change Notices and Amendments

6.2 CONTRACTOR

6.2.1 CONTRACTOR AVAILABILITY: CONTRACTOR shall be
available via telephone Monday through Friday, 8:00 am to
5:00 p.m., excluding COUNTY holidays. Todd Sosna is
identified as the CONTRACTOR and will be the point of
contact with the Probation Department.

6.2.2 The CONTRACTOR shall be available via telephone or in
person during normal weekday work hours, 9:00 a.m. to 5:00
p.m., to meet with COUNTY personnel designated by the
COUNTY to discuss problem areas.

6.3 Other CONTRACTOR Personnel

CONTRACTOR is a non-profit training center, and will have a
number of staff working as part of this contract in addition to a sub-
contract with FFT LLC. CONTRACTOR shall sign a Criminal
Offender Record Information (CORI) within five (5) business day of
contract effective date.
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6.4 Conflict of Interest

See Standard Terms and Conditions.

6.5 Employee Benefits and Acknowledçiement of Employer

CONTRACTOR shall sign an acknowledgement that he understands
that he is not an employee of the COUNTY. COUNTY shall not
assume any liabilty for the payment of any salaries, wages, benefits
or other compensation to, or on behalf of, any personnel provided by
the CONTRACTOR.

6.6 Employee Criminal Records. Notice and County Approval

CONTRACTOR shall be responsible for ongoing implementation and
monitoring of subsections 6.7.1 through 6.7.7. On at least a quarterly
basis, CONTRACTOR shall report, in writing, monitoring results to
COUNTY, indicating compliance or problem areas. Elements of
monitoring report shall receive prior written approval from COUNTY.

6.6.1 No personnel employed by CONTRACTOR for this program
having access to Probation information or records shall have a
criminal conviction record or pending criminal trial unless such
information has been fully disclosed and employment of the
employee for this program is approved (in writing) by the
Probation Department.

6.6.2 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees
prior to employment and further reserves the right to conduct
a background investigation of CONTRACTOR'S employees
at any time and to bar such employees from working on the
contract under appropriate circumstances.

6.6.3 The COUNTY reserves the right to preclude the
CONTRACTOR from employment or continued employment
of any individual for this contract service.

6.6.4 No personnel employed by the CONTRACTOR for this
project shall be on active probation or parole currently or
within the last three (3) years.

6.6.5 CONTRACTOR and employees of the CONTRACTOR shall
be under a continuing obligation to disclose any prior or
subsequent criminal conviction record or any pending

criminal trial to the Probation Department.
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6.6.6 The CONTRACTOR shall submit the names of employees to
the Contract Manager within five (5) business days of the
date of hire.
The COUNTY will schedule appointments to conduct
background investigation/record checks based on
fingerprints of CONTRACTOR'S employees, and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time.

6.6.7 Because COUNTY is charged by the State for checking the
criminal records of CONTRACTOR'S employee; COUNTY
will bill CONTRACTOR to recover expense. The current
amount is $32.00 per record check, which is subject to
change by the State.

7.0 WORK HOURS

CONTRACTOR shall be available during normal business hours subject to
the needs of the County.

8.0 RECONGNIZED HOLIDAYS

The CONTRACTOR may be required to provide service on COUNTY
recognized holidays. These holidays change from year to year. The
Program Manager will provide the CONTRACTOR, upon request, with a
list of COUNTY holidays for the 2008 calendar year and the succeeding
years.

9.0 UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of
"Statement of Work" or the "Other CONTRACTOR Obligations" sections
of this document, without the prior written approval of the COUNTY in
accordance with the Contract, Section 8.4, "Change Notices and
Amendments," shall be deemed to be a gratuitous effort on the part of the
CONTRACTOR, and the CONTRACTOR shall have no claim therefore
against the COUNTY
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Exhibit 8

INTENTIONALLY DELETED
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EXHIBIT C

CONTRACTOR'S COST

FFT Trainina/Services:

Upon the execution of the Contract and prior to June 30, 2008, CONTRACTOR
shall be paid the total cost of $70,250 per team to provide FFT training to
three (3) FFT teams for a total of $210,750 as described in Exhibit A, Statement
of Work.

In the event that the Contract is terminated early, Contractor wil reimburse

County those FFT CDT fees and expenses that are not provided up to the point
of time that the Contract is terminated.

FFPS TraininalServices:

Upon the execution of the Contract and prior to June 30, 2008, CONTRACTOR
shall be paid the total cost of $132,000 to provide FFPS training to approximately
40-50 probation staff as described in Exhibit A, Statement of Work

In the event that the Contract is terminated early, Contractor will reimburse

County those FFT CDT fees and expenses that are not provided up to the point
of time that the Contract is terminated.
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EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Clvtlf
Contractor Name ).

i,2 \ iy/Ît tAddress . Jd("-A~ (ill
rd~ - 03( '- q-:

Internal Revenue Service Employer Identification Number

~)¿3/t)

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such finn, its affliates,
subsidiaries, or holding companies are and will be treated equally by the finn without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discnmination laws of the United States of Amenca and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting
discnmination in all phases of employment.

Yes~ NoD

2. The Contractor penodically conducts a self analysis

or utilization analysis of its work force.
Yes ~o D

3. The Contractor has a system for detennining if

its employment practices are discriminatory
against protected groups.

Yes~ NoD

4. Where problem areas are identified in employment
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Yes¿ NoD

I- ~ß ,.¿)~
Date

Exhibits (CIMH) Page 57



COUNTY'S ADMINISTRATION
CONTRACT NO.

COUNTY CONTRACT MANAGER:

Name: Yolanda Youno

Director of Contracts and Grants Manaoement DivisionTitle:

Address: 9150 E. Imperial Hwv. A-66

Downev. CA 90242

Telephone: (562) 940-2728

Facsimile: (562) 803-6585

E-Mail Address: Yolanda.YounQ(£probation.lacountV.Qov

COUNTY PROGRAM MANAGER:

Name:

Title:

Address:

KathvNew

Prooram Manoer

9150 E. Imperial Hwv.

Downev. CA 90242

Telephone: (562) 940-2560

E-Mail Address: Kathv.Kew(£probation.lacountv.Qov

COUNTY CONTRACT MONITOR:

Sandra Torres

Contract Monitor Supervisor

11701 Alameda Street. Suite 3220

Lvnwood. CA 90262

Telephone: (323) 357-5549

E-Mail Address: Sandra.Torres(£probation.lacountv.aov

Name:

Title:

Address:

COUNTY CONTRACT ANALYST:

Hector Estrada

Contract Analvst

9150 E. Imperial Hwv. A-66

Downev. CA 90242

Telephone: (562) 940-2857

Facsimile: (562) 940-3397

E-Mail Address: Hector.Estrada(£probation.lacountv.aov

Name:

Title:

Address:

EXHIBIT E
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CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: California Institute for Mental Health

CONTRACT NO:

CONTRACTOR'S PROJECT MANAGER:

Name:

Title:

Address:

The California Institute of Mental Health

Contractor
2125 19th Street. 2nd Floor

Sacramento. CA 95818

Telephone: (916) 379-5330

E-Mail Address: bcarter(Ccimh.on::

CONTRACTOR'S AUTHORIZED OFFICIAL

Name: Bill Carter

Deputv Director

2125 19th Street. 2nd Floor

Sacramento. CA 95818

Telephone: (916) 379-5330

E-Mail Address: bcarter(Ccimh.orQ

Title:

Address:

Notices to Contractor shall be sent to the following:

Name: Bill Carter

Deputv Director, California Institute for Mental Health

2125 19th Street, Suite 200, 2nd Floor

Sacramento. CA 95818

Telephone: (916) 379-5330

E-Mail Address: bcarter(Ccimh.orQ

Title:

Address:

EXHIBIT F
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Exhibit G

REQUIRED FORMS

TABLE OF CONTENTS

FORM 1 CERT. OF NO CONFLICT OF INTEREST LA CO. CODE
2.180.010

FORM 2 FAMILIARTY WITH THE COUNTY LOBBYIST ORDINANCE
CERTIFICATION

FORM 3 LA COUNTY COMMUNITY BUSINESS ENTERPRISE
PROGRAM - REQUEST

FORM 4 ATTESTATION OF WILLINGNESS TO CONSIDER GAIN/GROW
PARTICIPANTS

FORM 5 CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM -
CERTIFICATION FORM & APPLICATION FOR EXCEPTION
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Exhibit G

REQUIRED FORMS - 1

CERTIFICA TION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors is
the governing body;

2. Profi-making firms or businesses in which employees described in number 1 serve

as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of number 1, and who:

a. Were employed in positions of substantial responsibilty in the area of service
to be penormed by the contract; or

b. Participated in any way in developing the contract or its service
specifications; and

4. Profi-making firms or businesses in which the former employees, described in
number 3, serve as offcers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

C 1 lrl+ - d; II (!ct ('~ir
Proposer Name

0~~'~ VH.etlt¡P",pose' !?~
Ofdl~JOat" -

Cert. of No Conflict of Interest
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Exhibit G

REQUIRED FORMS 2

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that:

1) it is familar with the terms of the Countv of Los Anaeles Lobbvist Ordinance. Los

Anaeles Code Chapter 2.160:

2) that all persons actina on behalf of the Proposer oraanization have and will complv with

it durina the proposal process: and

3) it is not on the Countv's Executive Ofce's List of Terminated Reaistered Lobbvists.

Signature: ~(1 Date: ~ 22 -Ðé)

LOBBYIST CERTIFICATION
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REQUIRED FORMS 3 Exhibit G

County of Los Angeles - Community Business Enterprise Program (CBE)

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~
o--------------------------------------------------------------------------------------------------------------------------------
o

I AM NOT

lAM

e.1 y.W\ A \ N~n T\ IE

=r
~ ~e1vrA'L H~A L-Tl-FIRM NAME:

A Local SBE certfied by the County of Los Angeles Offce of Affrmative Action Compliance
as of the date of this proposaJids submission.

As an eligible Local SBE, I request this proposallbid be considered for the Local SBE Preference.

My County (WebVen) Vendor Number :

II. FIRfORGANIZATION INFORMTION: The information requested below is for statistical puroses only. On final analysis and
consideration of award, contractor/vendor wil be selected without regard to racefethcity, color, religion, sex, national origin, age, sexual
orientation or disabili .

Business Structure: 0 Sole Proprietorship 0 Parership 0 Coiporation ~ Non-Profit 0 Franchise
o Other (Please Specify)

Total Number of Employees (including owners): 37 Emptoyees

RacefEthnic Composition of Firm. Please distrbute the above total number of individuals into the following categories:

Male Female Male Female Male Female

Black! Africa American

HispanicfLatino

Asian or Pacific Islander
2

American Indian

Filipino

White
2 10

III. PERCENTAGE OF OWNERSIDP IN FIR: Please indicate by percentage (%) how ownershiD of the firm is distrbuted.

.....lllåeklAfrean
Americanc'

"..lIspaïilt/'
Latinn

Men % % % % % %

Women % % % % % %

IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES:

lfyour firm is currently certifed as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency,
complete the following and aUach a copv of vour proof of certification. (Use back of form, if necessary.)
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Exhibit G

REQUIRED FORMS 4

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a proven
record for hirinq GAIN/GROW participants or shall attest to a willnqness to consider GAIN/GROW
participants for anv future emplovment openinq if thev meet the minimum qualifications for that openinq.
Additionally, Proposer shall attest to a willinqness to provide emploved GAIN/GROW participants access
to the Proposer's emplovee mentorinq proqram, if available. to assist these individuals in obtaininq
permanent emplovment and/or promotional opportunities.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the followinq information. siqn where indicated below. and-return this form
with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

_YES (subject to verification by County) -gNO
B. Proposer is willing to consider GAIN/GROW participants for any future employment openings if the

GAIN/GROW participant meets the minimum qualifications for the opening. "Consider" means that
Proposer is wiling to interview qualified GAIN/GROW participants.

~YES _NO
C. Proposer is wiling to provide employed GAIN/GROW participants access to its employee-mentoring

program, if available.

_YES _NO ~/A (Program not available)

1.0 propoer~rgni:ati~ C, V\/ +-
Signature: ~~
Print Name: t?~ (l r!ttii +-t r
Title: U'( p'~ ~ l).'- tL T:

Tel.#: 9/i, po S- ~ - ~ ¥~ Fax #:
Date: l" - 2. 2 - ¿)~

¿i/c, - rft- ~'S/'l

GAIN/GROW ATTESTATION - 10-14-03
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Exhibit G
REQUIRED FORMS 5

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Reouest for Prooosais is subiect to the County of Los Anoeles Contractor
Emoloyee Jurv Service Prooram (Prooram). Los Anoeles County Code. Chaoter 2.203. All orooosers. whether a
contractor or subcontractor. must comolete this form to either certify comoliance or re~uest an exceotion from the
Prooram reouirements. Uoon review of the submitted form. the County deoartment wil determine. in its sole
discretion. whether the oroooser is exceoted from the Prooram.

Comoany Name:

Comoany Address:

City: State: Zio Code:

Teleohone Number:

Solicitation For Services:

If you believe the Jurv Service Proaram does not applv to your business. check the appropriate box in
Part I (attach documentation to support vour claim); or. complete Part II to certify compliance with the
Proaram. Whether vou complete Part/or Part /I. please sian and date this form below.

Part I: Jury Service ProQram is Not Applicable to Mv Business

Q My business does not meet the definition of "contractor." as defined in the Prooram. as it has not
received an aooreoate sum of $50.000 or more in any 12-month oeriod under one or more County
contracts or subcontracts (this exceotion is not available if the contract itself will exceed $50.000). i
understand that the exceotion wil be lost and i must comoly with the Prooram if my revenues from the
County exceed an aooreoate sum of $50.000 in anv 12-month oeriod.

Q My business is a small business as defined in the Prooram. It 1) has ten or fewer emolovees: and. 2)
has annual oross revenues in the orecedino twelve months which. if added to the annual amount of this
contract. are $500.000 or less; and. 3) is not an affliate or subsidiarv of a business dominant in its field
of ooeration. as defined below. I understand that the exceotion will be lost and I must comoly with the
Prooram if the number of emoloyees in mv business and my oross annual revenues exceed the above
limits.

"Dominant in its field of operation" means havino more than ten emoloyees and annual oross
revenues in the orecedino twelve months. which. if added to the annual amount of the contract
awarded. exceed $500.000.

"Affilate or subsidiary of a business dominant in its field of operation" means a business which is
at least 20 oercent owned by a business dominant in its field of ooeration. or by oartners. offcers.
directors. maiority stockholders. or their eouivalent. of a business dominant in that field of ooeration.

Q My business is subiect to a Collective Baroainino Aoreement (attach aoreement) that exoressly orovides
that it suoersedes all orovisions of the Prooram.

OR
Part II: C rtification of Com liance

My business has and adheres to a written oolicy that orovides. on an annual basis. no less than five days
of reoular oay for actual iurv service for full-time emoloyees of the business who are also California
residents. or my comoany wil have and adhere to such a oolicy orior to award of the contract.

/ declare under penaltv of periuN under the laws of the State of California that the information stated above is true
and correct.

Print Name:

Sionature:
r
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EXHIBIT H
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more diffcult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty..For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. "Employee" means any California resident who is a full-time employee of a contractor under the laws of
California.

C. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the county
but does not include:

1. A contract where the bc;ard finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use

of a particular contractor; or

3. A purchase made through a state or federal contract: or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section

4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures

Manual, Section P-281 0 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
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EXHIBIT H

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 of 3

D. "Full timé means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
offcer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. "County" means the county of Los Angeles or any public entities for which the board of supeivisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicabilty.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after

. July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part),2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury seivice. The policy may
provide that employees deposit any fees received for such jury seivice with the contractor or that the contractor
deduct from the employees' regular pay the fees received for jury seivice. (Ord. 2002-0015 § 1 (part),2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative offcer shall be responsible for the administration of this chapter.
The chief administrative offcer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract. a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supeivisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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EXHIBIT H

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 3 of3

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining

agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual

amount of the contract awarded, are less than $500,000; and,

3. Is not an affliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

"Affliate or subsidiary of a business dominant in its field of operation" means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, offcers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severabilty.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining

provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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What is th~ SafQiy SurrQndlO~d Baby Law?
Califomia's Saf,' SurreiYere Batt¡ Law allo\\8 parent to gi..
up 1heir baby confdentally. h.long as Ihe baby has not bee n
abuse cr neglected, p¡renls may gi.. up 1heir ne\wn wi1hool
fear of arrs1 or prosecuton. .

How does it work?
A distrssed parent woo is unable or unwillrg to care fa a baby
can lelly. oonfdentally and safl~' g~e up a bab)' \\'tlin three
days of bir1. The baby must be handed to an eniClß' ata Lo
Aies Coonly emEency rom or fire staton. As lorg as 1he ctild
show no sgns ct abuse cr riecl n: name cr oter irilbn is

rEired. In case the parent chargs his or h1r mirr at a late dale
aoo wanls 100 bab')' back. workers wil use biicela to help oonæcl
them to each otSI" One brsælrÆwll be placEt on the bab~'. aoo a
matdng bl9~elet wil be g'ln 10 the parent

What if a pa~nt want the baby back?
Parents '1Jho chngtheirminds can ben Ihe ~esa of
redaimirg their nE'Nbcms 'Niu- n t 4 days. These parents shoold

call1he Los Arnee Ca.nl~- Dapar1nt of Ctildren and Family
Ser.;ces aI1-800-0-4000.

Can only a parent bring in the baby
In mosl ca5e, a parent will: rg in 1h bab)'. ii law allOlY¡

o1her paople to bring in the baby if they ha'..e lail custoy.

Does the parent h:: to call b~ore brhiging in the bat7
No. A parent can l: rg in a baby anytme. 24 hoolS a day, 7 days
a week 50 lorg aa the parent gi-..ei 1h baby to scmeone who
viels at the hopilal crfire s1ati:m.

Doi; a parent have to ~ii anything to the people

iaking 119 baby?
No. However. hCGpilal perronÆl wil aak 1h parent to fill oul a
questionnaire designed to galher importnt medical tislc

infalion. which is veri useful in caring fa íh chik:. Altoogh

enOCragë. fillng oullhe queslionnsiræ is 001 required.

What happens to the baby?
The baby \\ll be examined aoj gi.¡en medi:allreotmenl, if æeed.
Then1he batNwil be plaæd in a prHdq:'..e home.

EXHIBIT I

Wht happeons to the parent?
Cnoa the pænt(s) hæ salyb.irne oo'8rthe bID)'. they are fr ro~.

WIlY is California doing this?
Too p~ of1h Ssfe)' SLIendeÆd Baby La'll is to ¡:rotert bal:eõ
fio beirg aband:ne i:i' íhir p¡renl and pcnlially beirg hurt or
kiled. Yru mS)' have haaidtri: õmesof babiæ Ifi ind.m¡:lers
or p.bli: bathroms. ~ parent'lJoo cci1 1Ie adS ma,'
hivæ ben under seve emconal dialresa. Too mothers mB'j have
tidden thai' prenanåes. fearfl of whtwoold happæ if their
fsnilæ fciY oul. Bacause thE'jWëre afiiid and had no\\liere ro

tum for help. they å:ndoÆd theirirfai1a. Abarraiirg a bID put
too chit! in exreme dang. ltis also Ilegal. Tooctlen. it iæilta in
too liby's dea1. Beaise of the Saftj SuriderE Baby La. this
Irdy cbnl e'lr ha~'81o happen in Cslifcmia 9;S n.

A baby's stor)'
M 8:3Q am. on Thursy. Jut)' 25. æo. a healty Æ\\tx baby

'lll broi. ro 51 Bemardine MEdical Cenla in San Beard 00

underthe i:~;sions ct the Cslifcia Safty SuriderE Bab)' Lill.
As the law slalæ. the bfb's rmerdd nc have 10 i:fyh1reelf.

WOOn the bab')' was bioi. to the emeigrcy rom, he was
. exarrned by a pEtiabiåan, woo determinEt that the biD waõ
haalty aoj d:ng fi ne. He was ¡:aæd wilh a 10\; rg family 'ltile the
adoptn proæõ'liaS S1rid.

Every baby deserves a chance for a
healthy life. If someone you know is

considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medica! care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their bay that they will not go to jail if they deHver their babies to safe
hands in any Los Angees County hospital ER or fire station.

Exhibits (CIMH) Page 70



EXHIBIT I

Exhibits (CIMH) Page 71



¿,Qué as la ley dEl EntlQga dQ Bebës Sin PQligro?
La Ley de Enlega de Bebé. Sin PelglO de Califia pemite
a 100 poore. enlregr a 6U recien neådo oonfdenåalmenle.
Siem~e qua el babe 00 haya sufrido abuso ri nagligencia.
padres p.adan anlregr a 6U recién nacido .in teor a ser
arrastacs 0 ¡:essdæ.

¿Como funciol1a~
EI pa:reima:r¡¡ con difculladas que no pueda 0 rr~ quiers widar
de su lEien naådo p.ade a~garb en fcnna legal. oonfroial y
seura. dertro de las Irs dias del nacimient EI bebê debe i;r
anlraga: a un em~eadode una sala da eme'9OOBa ode un
aiartl da b:la del Cadaoo de Loa Argles. Siem~fe que
el bæ no presenl signoo de abuso 0 nagligencia. no 6E3

neæsario suministrar ocbres ni infaåòn alguna. Si 81
poore.ma:re carra'deo¡lnioo polencmrte ~'desee reaiperar
a su bebe. 100 lrbajador8s utilizarsn brazlela pirs podar
~;nailarbs. EI babê lIavari un braalale y al padre.ía:re reil:rs
un bralet igual.

¿Qué pasa si QI padrie/madre dQsea I'Qcupierar
a su ~bé?
L. padres q.e carran de o¡lnión p.adan ampezar al proæsode
redamara su recièn nooi: denl de leG 14 dBa. EslC pa:re
deben IIsmar ai Dap:rlm3r1 de SeNåa; para Niñoa y Familias
(Dep:rlrt of Children arn Farrl)' Ser~æs) del Conda: da Los
Arges. al t-l00-54iJ4000.

¿SÓiO los padras podrán 11Q1'ar al ~c;In nacido?

En la majlia da los casos, leG pa:res son 100 que lIevan al
bebé. La la~' pennite qua ota peonaa lIe,'en al babê 6i lienen
la custodia legal de maoor.

¿Los pad'Qs debn lIaniar anties de IK-lll al oobë?
NO'. EI pidreimadre puade lIa'ir a .u babe en cualquier
m:manto. las 24 rorss del dia.los 7 dias de la seman a,
mienlrss qua anlrgue a su bebê a un emplaada del hopital
ode un cuartl de bombaro.

¿Es necElsarjo que Ell padre/niadr¡; diga algo alas

perf.onas Que recÎben al bebé1
No. Sin embargo, al parsnal del hos¡ltalla ~ira que Ilene un
aiætionariO' oon la finell:a: de receber a nleædenlea mEdica
im¡:anle.. que resullsn de gran utilidad p:ra los cuidedo. que
redtira el babe. E. re=om3rnado lIener eet aiasliooerio. peo
00 ea ctligatorio h3cerfo.

¿au;? ocurrirà COil Ell be.bé?

EI tEb sera exarrnada y. de ser lresario. recibirs lrterrento
mêdioo. Luego el bE se entrgars a un hC9ar preadq:im.

EXHIBIT I

¿Què pasarä con 111 padrêim:dre?
Una vez que los pidres hayan enlg3do a su bebé en fca
segura. sersn lil: de irae.

¿Por qué California hace11sto?
La finaldad de laLeyde En1a de BabesSin Peigri aa
¡:e-l a b; b2bês del sbarnaoo pa plre de aus padres ~. de la

¡:bilõ:a: de que rrern 0 surrn dañoa. Usled ¡:ablemenl
h3'i esaichado tiatas lrcas soL.e lia abarnooados en

ba;.reros 0 an baiios ¡iblicÕ. Es ¡:ble que 106 pa:re que
caetaron astcis acts h3van estadoatresanda difculla:es
emodonales gra'os. Las moores pueden haber o:uUado au
errra. p:temora loq.e pasaña si susfamilBs se enlerarsn.

AbandonlIn a sua reden naddos paique tanian mieda 'II'~ tenian
adoode reairrr para oblener a~1Jda. EI abarnaoo de un redan
nacidola paM en una 6iluaciSnde pelgoexrr. Ademàa as
ilegal. Muy a menudo al abandooo plO'Jc; Ie muert de ii.

Ahcra. gaciæ a Ie Leyde Enlreg de Bebês Sin Peigro. esla
tmgedia ya no debs suceds- nuroa mæ an CalifmB.

Histori de. un bebé
Alas B:W a.m. da juevas 25 de julia de 2002. se enlegó un
babé redén nacido saludable an el5t Bemardine Medical Center

en San Bemardioo. en Ilrtoo de laa diapo6icianea de la Ley de
Enlrege da Bebês Sin Peligro. Com~ 10 eslableæ la 1a'l, la msdl"
del babê 00 ae W\o que identifcar. Cua rn'~ el bebe 1Ieg a la
sala de emergendas. un pedialr 10 re.,só y detaminó que el
beba estba saludablevnotania problemas. EI t,ebéfue
ubicac con una ooena famila. rrantras aa inidsban bs trmile
de ooopiSn.

Cada recién nacido 1n11rece una

oportunidad de tien~r una vida saludable.
Si alguien (1m! usted conace êstá plinsando
11n abandonara un leciéii mi.cido, infòlmElIQ

que otras opciones tie.n~.

Es mejor que las muje busquen ayuda paB recir atencbn médica y asesoriento adecimdo
dunte ei embo. Per 8./ mismo tiempo, quermos asern~s a los padrs que optH par.n

quedare con sll bebé que no IÌ a fa cán;el sí dejan a sus bebés en bueas manos en cualquie-
sa/a de eme¡gncia de un hospitl 0 en un cuaræ de bombeos del Condado de Los Angeles.
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EXHIBIT J
IRS NOTICE 1015

(Obtain latest version from IRS website -
http://w .irs.Qov/pub/irs-pdffn 1 015.pdf)

~.Cf . Department Of.. the Treasury
ltJlliitemal Revenue Service
Notice 1015
(Rev. De.cember 2006)
Have You Told Your Employees About the
Earned Income Credit (EIC)?

What IstheEIC?
The EIC is a refundable tax credit for certain worker.

Which Employees Must I Notif About the EIC?
You must notif each employee who worked for you at any
time during the year and frm whom you did not withhold
income tax. However, you do not have to notify any .
employee who claimed exemption from withholding on
Fonn W.4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose
wages for 2006 are less than $38,348 that he or she may be
eligible for the EIC.

How and When Must I Noti My Employees?
You must give the employee. one of the following:
. The IRS Fonn W'2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
. A substitute Fonn W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W.2.
. Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).

. Your wrien statement with the same wording as

Notice 797.
If you are required to give Fonn W.2 and do so on time,

no further notice is necessary if the Fonn W.2 has the
required infonnation about the EIC on the back of the
employee's copy. If a substitute Form W.2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Fonn
W-2is given. If Fonn W.2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Fonn W.2 is required to be given. If
Fonn W-2 is not required, you must notify the employee by
February 7. 2007.

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee's last known addres.
You wil not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through offce maiL. However, you may want to post the
notice to help Infonnall employees of the EIC. You can get
copies of the notice from the IRS website at www.irs;govor
by calling 1-800-829'-676.

How Wil My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more
detailed infonnanon. the employee needs to see the 2006
instructions for Form 1040. 1040A. 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EICon their 2006 tax return.
Even employees who have no tax wihheld from their payor
owe no tax can claim the EIC and get a refund, but they
must file a ta return to do so. For example. if an employee
has no tax withheld in 2006 and owes no tax but is eligible
for a credit of $824, he or she must file a 2006 tax return to
get the $824 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employees who expect to have a qualifing child for
2007 can get part of the credit with their pay during the yea
by giving you a completed Fonn W'5, Earned Income Credit
Advance Payment Certifcate. You must include advance EIC
payments with wages paid to these employees. but the
payments are not wages and are not subject to payroll taxes.
Generally. the payments are made from withheld income,
social security, and Medicare taxes. For details. see
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015 (Rev. 12-200)
Cat. No. 205991
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EXHIBIT K

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Name:

Principal Owners:

Debarment Start Date:

ADVANCED BUILDING MAINTENANCE

Michael Sullivan Erlinda Sullivan ~"~"-', -.

6/14/2005 Debarment End Date: 6/13/2008

Vendor Name:
Alias:

Principal Owners:

Debarment Start Date:

INSPECTION ENGINEERING CONSTR
Inspection Engineering Construction

Jamal Deaifi

6/13/2006 Debarment End Date: 6/12/2016

MTS Advanced Corp.Vendor Name:

Principal Owners:

Debarment Start Date:

Exhibits (CIMH)

Emir Khan / Zulaine Hermandez

2/8/2005 Debarment End Date: 2/7/2008
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Exhibit L

CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH
INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996:

Under this Agreement, Contractor ("Business Associate") provides services ("Services") to
County ("Covered Entity) and Business Associate receives, has access to, or creates Protected
Health Information in order to provide those Services. Covered Entity is subject to the
Administrative Simplification requirements of the Health Insurance Portabilty and Accountabilty
Act of 1996 f'Hi PAA"), and regulations promulgated thereunder, including the Standards for
Privacy of Individually IdentifiableHealthlnforration ("the Privacy Regulations:') and the l1ealth

Insurance Reform: SecurityStandards ("the Security Regulations") at 45 Code of Federal
Regulations Parts 1.60'and 164 ("together, the "Privacy and Security Regulations").

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security of
Protected Health Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 "Disclose" or "Disclosure" means, with respect to Protected Health Information,

the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate's intemal operations or
to other than its employees.

1.2 "Electronic Media" has the same meaning as the term "electronic media" in 45

C.F.R. § 160.103. Electronic Media means (1) Electronic storage media
including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), extranet (using internet technology to link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via electronic media, because the information being

exchanged did not exist in electronic form before the transmission.

1.2 "Electronic Protected Health Information" has the same meaning as the term

"electronic protected health information" in 45 C.F.R § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.

1.4 "Individual" means the person who is the subject of Protected Health Information

and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g).

1.5 "Protected Health Information" has the same meaning as the term "protected

health information" in 45 C.F.R. § 160.103, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. ProtectedExhibits (CIMH) Page 75



1.10

Exhibit L

Health Information includes information, whether oral or recorded in any form or
medium, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual; the provision of health care to an Individual, or the
past, present or future payment for the provision of health care to an Individual;
(ii) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (ii) is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. "Protected H~alth Information" includes Electronic Health Information.

1.6 "Required By Law" means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative

demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such

information if payment is sought under a government program providing benefits.

1.7 "Security Incident" means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with

system operations of, an Information System which contains Electronic Protected
Health Information. However, Security Incident does not include attempts to
access an Information System when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the
Information System.

1.8 "Services" has the same meaning as in the body of this Agreement.

1.9 "Use" or "Uses" means, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate's internal operations.

Terms used, but not otherwise defined in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

2.0 OBLIGATIONS OF BUSINESS ASSOCIATE

Exhibits (CIMH)

2.1 Permitted Uses and Disclosures of Protected Health Information. Business

Associate:

(a) shall Use and Disclose Protected Health Information as necessary to
perform the Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7,
2.8, 4.3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon
request;

(c) may, as necessary for the proper management and administration of its
business or to carr out its legal responsibilties:

(i) Use Protected Health Information; and
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(ii) Disclose Protected Health Information if the Disclosure is
Required by Law.

Business Associate shall not Use or Disclose Protected Health

Information for any other purpose.

2.2 Adeauate Safeauards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Paragraph. Business AssoCiate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation's minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical safeguards
that reasonably and appropriately protect the confidentiality, integrity, and
availability of Electronic Protected Health Information.

2.3 Reoortina Non-Permitted Use or Disclosure and Security Incidents. Business

Associate shall report to Covered Entity each Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcontractors but
is not specifically permitted by this Agreement, and effective as of April 20, 2005,
shall report to Covered Entity each Security Incident of which Business Associate
becomes aware. The initial report shall be made by telephone call to the
Department of Mental Health's Privacy Offcer, telephone number 1(213) 738-
4864 within fort-eight (48) hours from the time the Business Associate becomes
aware of the non-permitted Use or Disclosure or Security Incident, followed by a
full written report no later than ten (10) business days from the date the Business
Associate becomes aware of the non-permitted Use or Disclosure or Security
Incident to the Chief Privacy Offcer at:

Chief Privacy Offcer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St., Suite 525
Los Angeles, CA 90012

2.4 Mitiaation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requirements of this Paragraph.

2.5 Availability of Internal Practices, Books and Records to Government Aaencies.

Business Associate agrees to make its internal practices, books, and records
relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Entity's compliance with the Privacy and
Security Regulations. Business Associate shall immediately notify Covered

Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request.
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2.6 Access to Protected Health Information. Business Associate shall, to the extent

Covered Entity determines that any Protected Health Information constitutes a
"designated record set" as defined by 45C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protected Health Information within two (2) business days after receipt of
request fromC.overed Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request
from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Health Information
constitutes a "designated record set" as defined by 45 C.F.R. §164.501, make
any amendments to Protected Health Information that are requested by Covered
Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to
meet the requirements under 45 C.F.R. § 164.526.

2.8 Accountinq of Disclosures. Business Associate agrees to maintain
documentation of the information required to provide an accounting of
Disclosures of Protected Health Information in accordance with 45 C.F.R. §
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not
required to provide an accounting of Disclosures that are necessary to perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that
were made in the six (6) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected

Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protected Health Information; (c) a brief description of the Protected
Health Information disclosed; and (d) a brief statement of the purpose of the Disclosure.
For each Disclosure that could require an accounting under this Section 2.8, Business
Associate shall document the information specified in (a) through (d), above, and shall
securely maintain the information for six (6) years from the date of the Disclosure.

Business Associate shall provide to Covered Entity, within ten (10) business days after
receipt of request from Covered Entity, information collected in accordance with this
Section 2.8 to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in accordance with 45 C.F.R.
§ 164.528.

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obliqation of Covered Entitv. Covered Entity shall notify Business Associate of

any current or future restrictions or limitations on the use of Protected Health
Information that would affect Business Associate's performance of the Services,
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and Business Associate shall thereafter restrict or limit its own uses and
disclosures accordingly.

3.2

4.0 TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate's obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 2.4, 2.5,2.6, 2.7,2.8, 4.3 and 5.2 shall survive the termination

or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity's knowledge of a
material breach by Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate this Agreement if Business Associate does not cure the
breach or end the violation within the time specified by Covered Entity;

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) If neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary of the federal Department of Health and Human
Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or created
or received by Business Associate on behalf of Covered Entity. This provision
shall apply to Protected Health Information that is in the possession of

subcontractors or agents of Business Associate. Business Associate shall retain
no copies of the Protected Health Information.
(b) In the event that Business Associate determines that returning or destroying
the Protected Health Information is infeasible, Business Associate shall provide
to Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extènd the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains
such Protected Health Information.

5.0 MISCELLANEOUS

5.1 No Third Part Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

5.2 Use of Subcontractors and Aqents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for BusinessExhibits (CIMH) Page 79
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Associate, on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Paragraph.

5.3 Relationshio to Services Aqreement Provisions. In the event that a provision of

this Paragraph is contrary to another provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed

under, and in accordance with, the terms of this Agreement.

5.4 Requlatorv References. A reference in this Paragraph to a Section in the Privacy
or Security Regulations means the section as in effect or as amended.

5.5 Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a

meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations,"
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EXHIBIT M

ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACT FOR INDEPENDENT REVIEW OFFICER

CONTRACTOR EMPLOYEE

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin
on the Contract until County receives this executed document.)

CONTRACTOR NAME Cr l \1 l-t

Contract No.

Employee Name ~i'l( /l J.D _ (:: rlT'o( r
GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain
services to the County. The County requires your signature on this Contractor Employee Acknowledgement, and
Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-
referenced contract. I understand and agree that I must rely exclusively upon my employer for payment of salary
and any and all other benefits payable to me or on my behalf by virtue of my performance of work under the
above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and
that I do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue
of my performance of work under the above-referenced contract. I understand and agree that I do not have and
wil not acquire any rights or benefis from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I
understand and agree that my continued performance of work under the above-referenced contract is contingent
upon my passing, to the satisfaction of the County, any and all such investigations. I understand and agree that
my failure to pass, to the satisfaction of the County, any such investigation shall result in my immediate release
from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have
access to confidential data and information pertaining to persons and/or entities receiving services from the
County. In addition, I may also have access to proprietary information supplied by other vendors doing business
with the County of Los Angeles. The County has a legal obligation to protect all such confidential data and
information in its possession, especially data and information conceming health, criminal, and welfare recipient
records. I understand that if I am involved in County work, the County must ensure that I, too, wil protect the
confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a
condition of my work to be provided by my employer for the County. I have read this agreement and have takendue time to consider it prior to signing. ~

Initials of Signer ~
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Employee Name

Q. i VI l.¡
~t (( (Î .At"~ r

Contract No.Contractor Name

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while

performing work pursuant to the above-referenced contract between my employer and the County of
Los Angeles. I agree to forward all requests for the release of any data or information received by me to myimmediate supervisor. .
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original materials produced, created, or
provided to or by me under the above-referenced contract. i agree to protect these confidential materials against
disclosure to other than my employer or County employees who have a need to know the information. I agree
that if proprietary information supplied by other County vendors is provided to me during this employment. I shall
keep such information confidentiaL.

i agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any
other person of whom I become aware. i agree to return all confidential materials to my immediate supervisor
upon completion of this contract or termination of my employment with my employer, whichever occurs first.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County
of Los Angeles may seek all possible legal redress.

SIGNATURe. ~~ DATE: 11 z.z./Ð6

PRINTED NAME: ~,' (( ~'£ ( . " r'i-tr-

~ ? 1. 10 l)¡ N (I I-r-POSITION:
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EXHIBIT N

ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR INDEPENDENT REVIEW OFFICER

CONTRACTOR NON-EMPLOYEE EMPLOYEE

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

CONTRACTOR NAME

Contract No.

Non-Employee Name

GENERAL INFORMATION:
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide
certain services to the County. The County requires your signature on this Contractor Non-Employee
Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:
1 understand and agree that the Contractor referenced above has exclusive control for purposes of the
above-referenced contract. I understand and agree that I must rely exclusively upon the Contractor
referenced above for payment of salary and any and all other benefis payable to me or on my behalf by
virtue of my performance of work under the above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose

whatsoever and that I do not have and will not acquire any rights or benefis of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. .1 understand and
agree that I do not have and will not acquire any rights or benefis from the County of Los Angeles pursuant
to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. 1 understand
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my
immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, I may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning health,
criminal, and welfare recipient records. I understand that if i am involved in County work, the County must
ensure that i, too, will protect the confidentiality of such data and information. Consequently, I understand
that i must sign this agreement as a condition of my work to be provided by the above-referenced Contractor
for the County. I have read this agreement and have taken due time to consider it prior to signing.

Initials of Signer _
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Contractor Name Contract No.

Non-Employee Name

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between the above-referenced Contractor

and the County of Los Angeles. I agree to forward all requests for the release of any data or information
received by me to the above-referenced Contractor.

i agree to keep confidential all health,. criminal, and welfare recipient records and all data and information
pertaining to persons andlor entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information, and all other original materials
produced, created, or provided to or by me under the above-referenced contract. i agree to protect these
confidential materials against disclosure to other than the above-referenced Contractor or County
employees who have a need to know the information. i agree that if proprietary information supplied by
other County vendors is provided to me, i shall keep such information confidentiaL.

i agree to report to the above-referenced Contractor any and all violations of this agreement by myself
and/or by any other person of whom I become aware. I agree to return all confidential materials to the
above-referenced Contractor upon completion of this contract or termination of my service hereunder,
whichever occurs first.

I acknowledge that violation of this agreement may subject me to civil andlor criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: ~~__

PRINTED NAME:

POSITION:
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EXHIBIT 0

CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY
PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR

RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative's Signature and Date

Contractor Representative's Signature and Date
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EXHIBIT P

PERFORMANCE REQUIREMENTS SUMMARY

This Performance Requirements Summary (PRS) Chart lists the required services
which wil be monitored by the COUNTY during the term of this contract; the required
standard of performance; the maximum deviation from the Acceptable Quality Level
Standards (AQLS) which can occur before damages can be assessed; the method of
COUNTY surveillance; and the liquidated damages for not meeting the AQLS.

Quality Assurance

On an on-going basis, CONTRACTOR performance will be compared to the contract
standards.

The Probation Department may use a variety of inspection methods to evaluate the
CONTRACTOR'S performance. The methods of surveillance, which may be used, but
not limited to, are:

User and/or Staff Complaints
Random Inspections
Random and/or Judgmental Samplings

Criteria for Acceptance and Unacceptable Performance

Performance of a required service is considered acceptable when it meets the AQLS as
set forth in the Performance Requirement Services (PRS) Chart. When the
performance does not meet this standard, the CONTRACTOR will be notified promptly
of any performance variances identified.

When an instance of unacceptable performance comes to the atlentionof Probation
personnel, a User Complaint Form (UCR) may be filed out and forwarded to the Quality
Assurance Evaluator. The complaint will be investigated, if necessary, and may be
brought to the attention of the CONTRACTOR.

The CONTRACTOR shall be required to explain, in writing, within ten (10) calendar
days of date of notice when performance was unacceptable, how performance wil be
returned to acceptable levels, and how recurrence of the problem will be prevented.
CONTRACTOR wil pay COUNTY for liquidated damages as provided herein.

The assessment of monetary damages against the CONTRACTOR for unacceptable
services shall be calculated as shown on the Performance Requirement Summary
(PRS) Chart.
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Liauidated Damaaes

Periodically, the CONTRACTOR'S performance will be evaluated comparing service (as
stated in the Statement of Work) with the AQL'S, using the method of surveilance. If
the CONTRACTOR'S performance falls below the AQLS, liquidated damages shall be
paid by CONTRACTOR as set forth in Performance Requirement Summary (PRS)
Chart.

The CONTRACTOR will be notified promptly of any performance variance identified.

Corrective Action

The CONTRACTOR shall be required to immediately correct those activities found by
Probation to be unacceptably performed at no additional cost to COUNTY.

/

/

/

/

/

/
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/
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/
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PERFORMANCE REQUIREMENTS SUMMARY CHART

MAXIMUM
DEVIATION OF METHOD OF DEDUCTION FROM

REQUIRED SERVICES STANDARD DEGREE FROM SURVEILLANCE CONTRACT PRICE
, REQUIREMENT FOR FAILURE TO

(AQL) MEET THE AQL

CONTRACTOR shall 100% 5% - User and/or Staff Up to $100 

comply with Specific Adhere to County Complaints per
Tasks. requirements - Random occurrence.
(Exhibit A, 2.0) Inspections

- Random
and/or

judgmental
samplings

CONTRACTOR provided 100% 5% - User and/or Staff Up to $100
FFP Training/Services: Adhere to County Complaints per
(Exhibit A, 2.1) requirements - Random occurrence.

Inspections
- Random

and/or
judgmental
samplings

CONTRACTOR provided 100% 0% - User and/or Staff Up to $100
FFPS Training/Services Adhere to County Complaints per
cases of Los Angeles - Random occurrence.
(Exhibit A, 2.2) requirements Inspections

- Random
and/or

judgmentál
samplings

Quality Control Plan 100% 0% - User and/or Staff Up to $100
(Exhibit A, 3.0) Adhere to all Complaints per

County - Random occurrence.
requirements Inspections

- Random
and/or

judgmental
samplings

Security and 100% 0% - User and/or Staff Up to $100 

Confidentiality AIICORI Complaints per
(Exhibit A, 6.3) requirements met. - Random occurrence.

Exhibits (CIMH) Page 88



MAXIMUM
DEVIATION OF METHOD OF DEDUCTION FROM

REQUIRED SERVICES STANDARD DEGREE FROM SURVEILLANCE CONTRACT PRICE
REQUIREMENT FOR FAILURE TO

(AQLI MEET THE AQL

No unauthorized Inspections
release of - Random

information. and/or
Adhere to all

judgmentalCounty of Los
Angeles samplings

. requirements

No contractor personnel 100% 0% User and/or Staff Upto$100
shall have a criminal Complaints per employee
conviction or pending - Random per
criminal trial unless such Inspections occurrence.
record has been fully
disclosed previously.
(Exhibit A, 6.6.1)

County reserves the right 100% - User and/or Staff Up to $100
to conduct a background Adhere to all 0% Complaints per employee
investigation of County - Random per
Contractor's prospective requirements Inspections occurrence.
employees prior to
employment or
assignment. (Exhibit A,
6.6.2)

Contractor shall submit 100% - User and/or Staff Up to $100 

the names of employees Adhere to all 0% Complaints per employee
to the Program Manager County - Random per
prior to the employee requirements Inspections occurrence.
starting work on this
contract. (Exhibit A,

6.6.6)
Contractor shall 100% - User and/or Staff Up to $100
reimburse County for Adhere to all 0% Complaints per employee
record check (Exhibit A, County - Random per
6.6.7) requirements Inspections occurrence.

CONTRACTOR in 100% 0% - User and/or Staff Up to $50 per
compliance with Adhere to all Complaints occurrence.
Standard Terms and County - Random
Conditions requirements Inspections

- Random
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MAXIMUM
DEVIATION OF METHOD OF DEDUCTION FROM

REQUIRED SERVICES STANDARD DEGREE FROM SURVEILLANCE CONTRACT PRICE
REQUIREMENT FOR FAILURE TO

(AQL) MEET THE AQL

and/or
judgmental
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EXHIBIT Q

CONFIDENTIALITY OF CORIINFORMATION

Cnminal Offender Record Information (CORI) is that information which is recorded as the result
of an arrest, detention or other initiation of cnminal proceedings including any consequent
proceedings related thereto. As an employee of C \ YI i + dunng the legitimate
course of your duties, you may have access to CORI. The Probation Department has a policy
of protecting the confidentiality of Cnminal Offender Record Information.

You are required to protect the information contained in case files against disclosure to
all individuals who do not have a right-to-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to
make contacts with probationers or their relatives, or to make CORI available to anyone
who has no real and proper reason to have access to this information as determined
solely by the Probation Department is considered a breach of confidentiality,
inappropriate and unauthorized.

Any t- \ ""l+ employee engaging in such activities is in violation of the Probation
Department's confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

i ha~e read and understand the Probation Department's policy concerring the
conf~ity t~f ,Cnlecords.\\~C~~
(Signalure)

':: (( (1 II .l -( -t1

Name (Print)

Õ~?U ~ V; l-CL'/ç)l-Title .
l-i 2--ôe

Date

Copv to be forwarded to Probation Contract Manaaer within five (5) business davs of start of
emplovment.
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ATTACHMENT II

SOLE SOURCE CHECKLIST

Check (x) JUSTIFICATION FOR SOLE SOURCE CONTRACTS

Identify applicable justification and provide documentation for
each checked item.

~ Only one bona fide source for the service exists;
X performance and price competition are not available.

~ Quick action is required (emergency situation).

~ Proposals have been solicited but no satisfactory proposals
were received.

~ Additional services are needed to complete an ongoing task
and it would be prohibitively costly in time and money to
seek a new service provider.

~ Maintenance service agreements exist on equipment which
must be serviced by the authorized manufacturer's service
representative.

~ It is more cost-effective to obtain services by exercising an
option under an existing contract.

~ It is in the best interest of the County, e.g., administrative
cost savings, excessive learning curve for a new service

i provider, etc.
I..-_._._--_._--_.
i

---------------- ----or
I:

Other reason. Please explain:

------1.
r-/Ç-cJt

Date




